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The purpose of this research was to find out the effect of psychological capital on
organizational citizenship behavior in the case of nursing employees in EJD Prof. Dr.
Margono Soekarjo. It needs to be explored more deeply about the effect of psychological
capital on organizational cifizenship behavior o get more complete understanding. The
population in this study were civil servant nursing employees who work in RSUD Prof. Dr.
Margono Soekarjo. While the sample used in this study were 180 civil servant nursing
employees who work in RSUD Prof. Dr. Margono Soekarjo with sampling method of
probability sampling®Fad Slovin formula. Data collection method used was survey m@lod
with questionnaire. Based on the data analysis using SPSS, it can be concluded that hope,
optimism and resilience have posifive and significant effect on organizational citizenship
behavior.

Abstract

Keywords Psychological Capital, Organizational Citizenship Behavior

because the characteristics that build
psychological capital influence each other
depending on this construct is better

INEHODUCTION
Psychological capital is a positive
psychological state that is oriented to the

success of individual goals through its ability
to reach a point of success. Luthans (2011)
provides a definition of psychological capital
as a positive psychological condition in
[Bividuals with 4 dimensions namely, (a)
self-efficacy, namely a person’s belief in his
ability to handle situations and produce
something beneficial for individuals or
organizations, (b) optimism which means a
person's principles or beliefs about current
and future success, (c) hope means the basic
form of trust in something desired will be
achieved or something done will produce
benefits in the future, (d) resilience of
resilience means the ability to adapt and stay
strong in difficult situations.

It can be concluded that the definition of
psychological capital is a  positive
psychological  condition in  indivi S
consisting of a number of components of self-
efficacy, optimism, hope and resilience that
are able to encourage individuals to develop
themselves and their abilities when an
indgFjual try to achieve success.

According to Luthans et al. (2007),
psychological capital is divided into 4
dimensions which indicate that a person has
Efhieved positive psychological conditions
including self efficacy, optimism, hope and
resilience. The reason why psychological
capital is divided into four dimensions

understood as a whole. If psychology capital
is only analyzed by one or several
characteristics, this research becomes
inadequate because psychological capital will
not be a "psychology capital” whidfils one of
its non-existent characteristics (Luthans et
al., 2007: 549).
Gupta et al. (2017) stated that
psychological capital is positively associated
with  OCB. Organizational citizenship
behavior (OCB) is a set of behavioral forms
outside of formal job requirements that
benefits organizations. Employees who
demonstrate these behaviors are able to
provide positive contribution significantly to
the organization through behavior beyond the
job description, in addition to the employees
stil carrying out the responsibilities in
accordance with the work they carry. The
organization must know the factors that can
affect the level of OCB of the employees, one
of them through Psychological Capital (PC).
Psychological Capital have four
dimensions that optimize employee
performance there are self efficacy, optimism,
resilience and hope. First, self efficacy means
the belief of a person of histher ability in
handling a situation and producing something
benefit for the individuals or organization
(Santrock, 2007). A person who has a high
self-efficacy tends to do the OCB that gives
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the benefits both for individuals (OCBI) or
organizations or company where he/she
waorks (OCBA).

Second, optimism means a principles of
believe of everything from the good and fun
aspect and the behavior of always having
good hope in everything. An employee who
has optimism that the work he/she does will
be benefit for the individuals or organization
tends to do the OCB. Because a person
needs a belief that what he/she will do is right
and benefit before doing the work outside
what he/she is supposed to do such as OCB.

Third, resilience means the ability to adapt
and stay strong in difficult situation (Reivich
and Shatte, 2002). An employee that has
adapted to the environment can do whatever
he/she wants to do in an organization,
because the employee who has adapted an
felt comfortable with the environment will feel
comfortable also to do other things such as
OCB.

Fourth, hope means the basic form of
belief of something desired will be achieved
or something done will results a benefit in the
future. From the definition, the hope that
something done by a person will give a good
effect for the individuals or organization is the
basic from the OCB.

Population in this study are all nurses civil
servant who work at RSUD Prof. Dr. Margono
Soekarjo. To estimate the number of
minimum samples, researcher used Slovin
method. This method was chosen because
the number of population / nurses is known.
Based on the data given by official website of
RSUD Prof. Dr. Margono Soekarjo, the
number of nurses is 686.

Based on Slovin method, the minimum
samples that should be taken are 179
respondents. From information about the
number of nurses in RSUD. Prof. Dr.
Margono Soekarjpo who will be used as
samples in this study are nurses who are civil
servants, because civil servants have a more
wealth in the fields of salaries, facilities and
careers than nurses who are non civil
servant. Civil servant nurses feel everything
is guaranteed so that it has an influence on
performance because civil servants are in
charge of providing professional and quality
public services, and the competencies
possessed by civil servants must support the
implementation of organizational strategies
also able to support any changes made by
management, in contrast to non-civil servants
who have a higher risk of sanctions so that

they improve performance and have a high
level of organizational citizenship behavior.

Psychological Capital
Psychological capital is a new approach
developed to improve the competitive ability
of the organization, where from the four
characteristics of psychological capital can
predict employee performance LgEpr than
each of the other characteristics (Luthans et
al., 2007). It can be concluded that the
definition of psychological capital is a positive
psychological ~ condition in individEElls
consisting of a number of components of self-
efficacy, optimism, hope and resilience that
are able to encourage individuals to develop
themselves and their abiliies when an
individual try to achieve success.

Psychological capital is a new approach
developed to improve the competitive ability
of the organization, where from the four
characteristics of psychological capital can
predict employee performance better than
each of the other characteristics (Luthans et
al., 2007).
Self-efficacy

Bandura (1997) defined that self-efficacy
is: a person's beliefs or beliefs about his
ability to mobilize his motivations, cognitive
ability, and actions needed to perform certain
tasks successfully with certain tasks in
certain contexts (Stajkovic and Luthans,
1998).

Optimism

Optimism means the principles of trust in
everything from good and pleasant aspects
and behavior §Jays has good expectations
in everything. Srivastava and Angelo (2009)
argued that optimism is a tendency or
tendency to expect favorable results. In other
words, optimism is closely related to the ego
power and individual internal control.

Hope

Hope is defined as a basic form of belief
from what is desired or something that is
done will produce something useful in the
future. Snyder et al. (2002) E@Avey et al.
(2011) defined that hope is a positive
motivational state with two important
components as agency or willpower (power
of will) and pathaways or ways power (ability
to do).
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Resilience

Someone who has a resilience attitude is
able to survive fEhd develop from the
challenges faced. Resilience is the ability to
adapt and remain strong in difficult situations
(Reivich and Shatte, 2002). This condition
indicates where a person is able to survive
and move forward to face problems and
difficulties to achieve success even though
under pressure.

Organizatinal Citizenship Behavior

OCB is a very important thing in an
organization because it can increase the
effectiveness of an organization so that it
affects the social aspects that exist within the
organization. OCB can also be interpreted as
behavior that exceeds the formal obligation
(extra role) required by the organization and
is not related to compensation. That is,
someone who does a high OCB will not get
reward, salary or compensation but OCB is
more for social behavior in each individual to
work beyond what is expected. Besides that,
OCB behavior is not bound or free and
voluntary so that the behavior does not
demand based on job descriptions but is
based on contractual demands with the
organization so that it is an individual choice
(Podsakoff et al., 2000).

OCB is a behavior that is highly expected
in an organization because of the high
behavior of OCB in individuals so that the
success and goals of the organization will be
easier to achieve. In the opinion of Organ and
Podsakoff (1990), OCB has five dimensions.
Altruism, is a voluntary helping behavior with
others related to tasks outside of their
responsibilities in the organization.

First, courtesy, individual behavior which
must be polite and polite according to the
rules, so as to prevent interpersonal conflict
in the organization. Second, sportsmanship,
behavior that shows a high tolerance for the
organization so that employees will behave
positively and avoid complaints in work.
Third, conscientiousness, which is voluntary
behavior exceeding the basic or minimum
requirements of work in complying with work
rules and presence in the organization.
Fourth, civic virtue, is the behavior of a
person who shows participation and concern
for the survival of an organization in
achieving its objectives.

Hypotheses
H1. Self Effiicy has positive and significant

influence on organizational citizenship
behavior
H2. Hope has posititive and significant
influence on organizational citizenship
behavior
H3. Optimism has positive and significant
influence on organizational citizenship
behavior
H4. Resillience has positive and significant
influence on  organizational itizenship
behavior

Figure 1. Research Model

Psychological Capital
1. Self Efficacy Organizational
2.Hope > Citizenship
3. Optimism Behavior
4. Resilience
METHEPDS

The type of this research is quantitative
research  with survey method using
questionnaires for 180 respondents EJof
employee nurses at Margono Hospital. The
measurement scale used in this study is
Likert scale type. The answer of each
instrument using Likert scale with 5 scales
have gradations from strongly agree to
strongly disagree. This study uses Multiple
Regression Analysis as analysis tools
technique.

RESULTS AND DISCUSSION

Table 1 is the results of multicallinearity test,
based on the data on the test results
indicates that the correlation value between
all the free variables tested < 0.9. It can be
concluded that in this study there was no
multicollinearity.
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Table 1 Validty Test

concluded that all variables are normally

distributed

Table 4. Multicollinearity Test

Collinearity

Variable CodeStatistics

Explanation

Tolerance VIF

cote '€ coe 2B 1 Expl
Tcaum Feaunt
PCI1.1 0.763 0OCBI1.1 0.695 0.148 Valid
PC1.2 0.875 0OCB1.2 0819 0.148 Valid
PC1.3 0.851 OCB1.3 0841 0.148 WValid
PC1.4 0.817 0CB2.1 0768 0.148 WValid
PC1.5 0.572 0CB2.2 0868 0.148 WValid
PC2.1 0.655 0CB2.3 0656 0.148 Valid
PC2.2 0.850 OCB3.1 0648 0.148 Valid
PC2.3 0.659 0OCB3.2 0.805 0.148 Valid
PC2.4 0.726 0OCB3.3 0688 0.148 Valid
PC2.5 0.799 0CB4.1 0871 0.148 Valid
PC3.1 0.667 OCB4.2 0880 0.148 WValid
PC3.2 0.806 OCB4.3 0721 0.148 WValid
PC33 0.763 0CB5.1 0818 0.148 WValid
PC3.4 0.790 OCB5.2 0902 48 WValid
PC3.5 0.653 OCB5.3 0871 0.148 Valid
PC4.1 0.805 0.148 Valid
PC4.2 0.841 0.148 Valid
PC4.3 0.888 0.148 Valid
PC4.4 0.827 0.148 Valid
PC4.5 0.628 0.148 Valid
PC4.6 0.763 0.148 Valid
Table 2. Reliability Test

Variable Code C"L";;;h § Fiable Explanation

PC1 0836 0.148 Reliable

PC PC2 0780 0.148 Reliable

PC3 0776 0.148 Reliable

PC4 0871 0.148 Reliable

0OCB OCB 0845 0.148 Reliable

The results above indicate that the reliability
value of all variables has rcount greater than
rtable of 0.148. Thus, it can be said that the
measuring instrument is declared reliable to
be used as a data collection tool.

Classic Assumption Test

The normality test method wused s
Kolmogorov Smirnov. Standardized residual
value curves are said to spread normally
when the Kolmogorov-Smirnov Z <Z table
values, or Asymp values. Sig. (2-tailed)> q,
then the data distribution spreads normally
and vice versa.

Table 3. Normality Test

No Variable Normality Sig. Explanation
Test
1 Unstandardized 1,350 0,052 Normally

Residual

Based on table 3, it can be seen that the
significdice value from the normality test
results is greater than 0.05. Thus it can be

PC1 0468 2336 No multicollinearity
PC PC2 0489 2.045 No multicollinearity
PC3 0.270 3.698 No multicollinearity
PC4 0.285 3.511 No multicollinearity
OCB OCB 0408 2.449 No multicollinearity
.Table 5. Linear Test
No Variable t count Sig Explanation
1 Z1 1,472 0,143 Linear

7

Based on table 5 it can be seen that the
earity test results have a significance value
greater than 0.05. Thus it can be concluded
that the data is linear.

Table.6 Regression Test

OCB
Variable Code OCH tianle a
teount Sig.

PC1 4542 0.000 1974 005

PC PC2 1.895* 0060* 1974 005
PC3 3.250 0.001 1.974 005

PC4 2273 0.024 1974 005

OCB OCB 1.974 005

*= Not significant

Ba on the test results, it can be seen that
the VIF value of each variable is less than 10
and the Tolerance value is less than 1. So, all
variables are free from multicollinearity.

CONCLUSION
Self-efficacy haspositive and significant
influence on organizational citizenship

behavior. Optimism has positive and not
significant influence on  organizational
citizenship behavior. Hope hagfpositive and
significant  influence on  organizational
citizenship behavior. Resilience has positive
and significant influence on organizational
citizenship behavior.
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From these results, it is known that
employee performance is influenced by
psychological capital dinffiJsions (optimism,
hope and resilience) and organizational
citizenship behavior. Therefore, to improve
the performance of the nurses, Regional
General Hospital must increase the
psychological capital of the nurses such as
optimism, hope and resilience as well as
organizational citizenship behavior. This can
be done by holding training for nurses on the
importance of psychological capital and
organizational citizenship  behavior in
waorking.

Companies need to pay more attention to
the existing recruitment process, in order to
be able to select employees in accordance
with the company's vision and mission and to
have a positive character. This needs to be
done so that employees within the company
are able to succeed in carrying out every
responsibility and task given to them so that
employees can have good competencies and
careers in the company.

There are several limitations of this study,
firstly respondents fill out questionnaire data
when they are busy carrying out their duties
so that's take a longtime to fill out the
questionnaire. Second,In measuring OCB, it
is done by self report because it is out of
control. Based on the organizational
citizenship behavior analysis index table that
the lowest index is indicator of courtesy. So
organizations must make policies that
regulate social equality between employee so
that there are no gaps that can cause
interpersonal conflict.

REFERENCES

Anggraeni, A.l, (2018). Millennial and
Psychological Contract: Social
Constuctivist Approach. In M.

Coetzee, |.L. Potgieter, & N. Ferreira
(Eds), Psychology of Retention:
Theory, Research and Practice
(pp.287-306). Springer

Anggraeni, A.l. (2014). Creating Good
Citizens through Company
EthicalValues. Jurnal Pengurusan,42
(2014), 43-50.

Anggraeni, A.l.,, Dwiatmadja, C., &Yuniawan,
A. (2017). The Role of Psychological
Bpntract on Employee Commitment
and organizational citizenship

behaviour: A Study of Indonesian
Young Entrepreneurs in Management

Action. SA Journal of Industrial
Psychology/SA Tydskrif
virBedryfsielkunde, 43(0), ai1409.
https.//doi.org/10.4102/sajip.v43.0.14
09

Anggraeni, A.l. (2018). The Effect of
Psychological Contract, Perceived

Organizational Support, and Value
Congruence on Organizational
Citizenship Behavior: Social
Exchange Theory Perspectives.
Quality Access to Success,19(162),
67-72.

Avey, J. B., Reichard, R. J., Luthans, F., and
Mhatre, K. H. (2011). Meta-analysis

of the impact  of positive
Efchological capital on employee
attitudes, behaviors and
performance. Human  Resource

Development Quarterly, 22).

Bandura, A. (1997). Self-efficacy: the
exercise of control. New York, United
States: W. H. Freeman.

Gupta, M., Shaheen, M., and Reddy, P. K.
(2017). Impact of psychological
capital on organizational citizenship
behavior:  mediation by  work
engagement. Journal of Management
Development, 36(7), 973-983.

Reivich, K. and Shatte, A. (2002). The
resilience factor: 7 essential skills for
overcoming life’'s inevitable
obstacles. Broadway Books.

Luthans, F. (2011). Organizational behavior:
an evidence-based approach. New
York, United States: McGraw-Hill.

Luthans, F., Avolio, B. J., Avey, J. B., and
Norman, S. M. (2007). Positive
psychological capital: measurement
and relationship with performance
and satisfaction. Personnel
Psychology, 60(3).

Pabundu, M. T. (2016). Organizational

culture and enhancing company

performance (third print). Jakarta,

Indonesia: Bumi Aksara Publisher.




2
JURNAL AKUNTANSI, MANAJEMEN DAN EKONOMI , Vol. 21, No. 4, 2019, pp. 42 - 47

Podsakoff, P. M., MacKenzie, S. B,
Moorman, R., and Fetter, R. (1990).
Transformational leader behaviors
and their effects on followers' trust in
leader, satisfaction and
organizational citizenship behaviors.
The Leadership Quarterly, 1(2).

Podsakoff, P. M., Paine, J. B., MacKenzie.,
and Bachrach. (2000). Organizational
citizenship behaviors: a critical review
of the theoretical and empirical
literature and suggestions for future
research. Journal of Management,
26(3), 513-563.

Reivich, K. and Shatte, A. (2002). The
resilience factor: 7 essential skills for
overcoming life’'s inevitable
obstacles. Broadway Books.

Rommalla, S. (2018). 7 factors that affect
employee performance. Retrieved
from:
https://www.gadjian.com/blog/20 18/0
4/24/7-faktor-yang-mempengaruhi-
kinerja-pegawail. Accessed on
November 22nd, 2018.

Santrock, J. W. (2007). Adolescent (eleventh
edition). New York, United States:
McGraw-Hill.

Simanjuntak. (2005). Performance
management and evaluation.
Jakarta, Indonesia: University of
Indonesia Faculty of Economics.

Snyder, C. R., Shorey, H. S., Cheavens, J.,
Pulvers, K. M., Adams, V. H., and
Wiklund, C. (2002). Hope and
academic success in college. Journal
of Educational Psychology, 94(4),
820-826.

Srivastava, S. and Angelo, K. (2009).
Optimism, effects on relationships.
Encyclopedia of human relationships.

Stajkovic, A. and Luthans, F. (1998). Self-
efficacy and work-related
performance: a meta-analysis.
Psychological Bulletin, 124(2), 240-
261.




JAME 2019

ORIGINALITY REPORT

17. 7 S 114

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

Submitted to Higher Education Commission

Pakistan
Student Paper

2%

=)

garuda.ristekbrin.go.id

Internet Source

2%

e

Submitted to University of Glasgow
Student Paper

2%

-~

Submitted to Universitas Pendidikan

Indonesia
Student Paper

T

o

Submitted to Universitas Kristen Satya

Wacana
Student Paper

(K

www.um.edu.mt

Internet Source

T

=

Siti Nurjanah, Vina Pebianti, Agung Wahyu
Handaru. "The influence of transformational
leadership, job satisfaction, and
organizational commitments on
Organizational Citizenship Behavior (OCB) in

(K



the inspectorate general of the Ministry of
Education and Culture", Cogent Business &
Management, 2020

Publication

Submitted to University of Newcastle
Student Paper

T

Rima Bizri. "Diversity management and OCB:

the connection evidence from the Lebanese
banking sector", Equality, Diversity and
Inclusion: An International Journal, 2018

Publication

T

Chalachew Almaw Tefera, William D.
Hunsaker. "Intangible assets and
organizational citizenship behavior: A
conceptual model", Heliyon, 2020

Publication

T

Alan M. Saks, Jamie A. Gruman.
"Organizational socialization and positive
organizational behaviour: implications for
theory, research, and practice", Canadian
Journal of Administrative Sciences / Revue

Canadienne des Sciences de I'Administration,

2011

Publication

<1%

Submitted to Universitas Diponegoro
Student Paper

<1%

13

mafiadoc.com

Internet Source



<1%

scholarworks.waldenu.edu
Internet Source <1 %
Amirhossein Ghasemi, Mohsen Saberi. "The <1 o
key factors in transforming Birjand city to a ’
smart city: smart mobility, smart
government", Indonesian Journal of Electrical
Engineering and Computer Science, 2020
Publication
Justo De Jorge Moreno, Leopoldo Laborda <1 o
Castillo, Elio De Zuani Masere. "Influence of ’
entrepreneur type, region and sector effects
on business self-confidence: Empirical
evidence from Argentine firms",
Entrepreneurship & Regional Development,
2007
Publication
repository.uinjkt.ac.id
InteﬁletSourcey J <1 %
scholarcommons.usf.edu
Internet Source <1 %
"Applied Psychology Readings", Springer <1 o
0

Science and Business Media LLC, 2018

Publication




Yanfei Wang, Chugin Yuan, Yu Zhu. "Coaching
, | . <o
leadership and employee voice behavior: A
multilevel study", Social Behavior and
Personality: an international journal, 2017
Publication
angzhan Li, Glor_ia Castano, Yongxin Li. <1 o
"Linking leadership styles to work
engagement"”, Chinese Management Studies,
2018
Publication
Yuping Sun, Jiatao Huang. "Psychological <'] o
capital and innovative behavior: Mediating ’
effect of psychological safety", Social Behavior
and Personality: an international journal, 2019
Publication
docplayer.net
Intern<eptSOL¥rce <1 %
hdl.handle.net
Internet Source <1 %
Lili Song, Yong Wang, Yukun Zhao. "How <'] o

Employee Authenticity Shapes Work Attitudes
and Behaviors: the Mediating Role of
Psychological Capital and the Moderating Role
of Leader Authenticity", Journal of Business
and Psychology, 2020

Publication




Exclude quotes On Exclude matches Off

Exclude bibliography On



