48. Procedural Justice of
Government Agencies in
Banyumas Regency

by Agus Suroso

Submission date: 20-Oct-2022 12:40PM (UTC+0700)

Submission ID: 1930348363

File name: rocedural_Justice_of_Government_Agencies_in_Banyumas_Regency.pdf (602.97K)
Word count: 6943

Character count: 41072



ResearchGate

net/publication,

see discussions, stats, and author profiles for this publication at: https: wwa reses
Procedural justice of government agencies in Banyumas regency

Article in Journal of Applied Economic Sciences - September 2018

CITATIONS READS

0 82

5authors, including:

Ascaryan Rafinda e Timea Gal

University of Debrecen X " University of Debrecen

26 PUBLICATIONS 3T CITATIONS 36 PUBLICATIONS 70 CITATIONS
SEE PROFILE SEE PROFILE

Putri Purwaningtyas
Universitas Jenderal Soedirman

5 PUBLICATIONS 6 CITATIONS

SEE PROFILE

Some of the authors of this publication are also workingon these related projects:

saes  Financial Education and Behaviour View project

puen  KUEAas View project

All content following this page was uploaded by Ascaryan Rafinda on 25 February 2019

The user has requestad anh ance of the downloaded file




OURNAL ¢

of Applied Economic Sciences

Volume XIII
Issue 6(60) Fall 2018

ISSN-L 1843 - 6110
ISSN 2393 - 5162




Journal of Applied Economic Sciences

Editorial Board

Editor in Chief

PhD Professor Laura GAVRILA
Managing Editor

PhD Associate Professor Madalina CONSTANTINESCU
Executive Editor

PhD Professor lon Viorel MATEI

International Relations Responsible
PhD Pompiliu CONSTANTINESCU

Proof — readers
PhD Ana-Maria TRANTESCU - English

Redactors
PhD Cristiana BOGDANOIU

PhD Sorin DINCA
PhD Loredana VACARESCU-HOBEANU

European Research Center of Managerial Studies in Business Administration
http:/iwww.cesmaa.org

Email: jaes_secretary@yahoo.com
Web: http://cesmaa.org/Extras/JAES




Editorial Advisory Board

PhD Claudiu ALBULESCU, University of Poitiers, France, West University of Timisoara, Romania
PhD Aleksander ARISTOVNIK, Faculty of Administration, University of Ljubljana, Slovenia
PhD Muhammad AZAM, College of Business, Universiti Utara, Malaysia

PhD Cristina BARBU, Spiru Haret University, Romania

PhD Christoph BARMEYER, Universitat Passau, Germany

PhD Amelia BADICA, University of Craiova, Romania

PhD Gheorghe BICA, Spiru Haret University, Romania

PhD Ana BOBIRCA, Academy of Economic Science, Romania

PhD Anca Madalina BOGDAN, Spiru Haret University, Romania

PhD Elena DOVAL, Spiru Haret University, Romania

PhD Camelia DRAGOMIR, Spiru Haret University, Romania

PhD Giacommo di FOGGIA, University of Milano-Bicocca, Italy

PhD Jean-Paul GAERTNER, I'Institut Européen d'Etudes Commerciales Supérieures, France
PhD Shankar GARGH, Editor in Chief of Advanced in Management, India

PhD Emil GHITA, Spiru Haret University, Romania

PhD Dragos ILIE, Spiru Haret University, Romania

PhD Cornel IONESCU, Insfitute of National Economy, Romanian Academy

PhD Arvi KUURA, Pamu College, University of Tartu, Estonia

PhD Rajmund MIRDALA, Faculty of Economics, Technical University of KoSice, Slovakia
PhD Piotr MISZTAL, Technical University of Radom, Economic Depariment, Poland

PhD Simona MOISE, Spiru Haret University, Romania

PhD Mihail Cristian NEGULESCU, Spiru Haret University, Romania

PhD Marco NOVARESE, University of Piemonte Crientale, Italy

PhD Francesco PAOLONE, Parthenope University of Naples, Italy

PhD Rajesh PILLANIA, Management Development Institute, India

PhD Russell PITTMAN, International Technical Assistance Economic Analysis Group Antitrust Division, USA

PhD Kreitz RACHEL PRICE, I'Institut Européen d'Etudes Commerciales Supérieures, France

PhD Mohammad TARIQ INTEZAR, College of Business Administration Prince Sattam bin Abdul Aziz University

(PSAU), Saudi Arabia

PhD Andy STEFANESCU, University of Craiova, Romania

PhD Laura UNGUREANU, Spiru Haret University, Romania

PhD Hans-Jirgen WEIRBBACH, University of Applied Sciences - Franl




OURNAL ¢

of ~Applied “conomic Sciences

Journal of Applied Economic Sciences

Journal of Applied Economic Sciences is a young economics and interdisciplinary research journal, aimed
to publish articles and papers that should contribute to the development of both the theory and practice in the
field of Economic Sciences.

The journal seeks to promote the best papers and researches in management, finance, accounting,
marketing, informatics, decision/making theory, mathematical modelling, expert systems, decision system
support, and knowledge representation. This topic may include the fields indicated above but are not limited to
these.

Journal of Applied Economic Sciences be appeals for experienced and junior researchers, who are
interested in one or more of the diverse areas covered by the journal. It is currently published quarterly in 2
Issues in Spring (30" March), Summer (30" June), Fall (30" September) and Winter (30" December).

Journal of Applied Economic Sciences is indexed in SCOPUS www.scopus.com, CEEOL www.ceeol.org,
EBSCO www.ebsco.com, and RePEc www.repec.org databases.

The joumnal will be available on-line and will be also being distributed to several universities, research
institutes and libraries in Romania and abroad. To subscribe to this journal and receive the on-line/printed

version, please send a request directly to jaes_secretary@yahoo.com.




Journal of Applied Economic Sciences
ISSN-L  1843-6110
ISSN 2393 - 5162

Table of Contents

T

Ade Dikdik ISNANDAR, Erie FEBRIAN, Aldrin HERWANY, Mokhamad ANWAR
The Effect of Macroeconomic Environment and Hedonic Market on the Property
Pricing Strategy ... 1469

Luka SAMARZIJA, Zdravko ZEKIC, Mirjana GRCIG-FABIC
2 Supply Chain Management as a Source of Competitive Advantage in Wood Clusters .. 1478
S Hubert ESCAITH
- BREXIT and the United Kingdom's Domesiic and International Value Chains Second Part: Special
Focus on Key Global Value Chains .. 1491

Danik ASTUTIK, Iman HARYMAWAN, Mohammad NASIH
The Effectiveness of Social Media and Press Release Transparency to Detect Indications of
Financial Fraud ...1507

-

A.A. TSYGANOV, A.D. YAZYKOV, Yu.V. GRYZENKOVA
Russian Practice of State Support and Financial Technologies for Restructuring Mortgage Loans...1519

Sarsengali ABDYMANAPOV, Aigul TOXANOVA, Alma GALIYEVA, Ainur ABILDINA,

Maksat KULUBEKOV, Anar ALTKALIYEVA, Zhuldyz ASHIKBAYEVA

Evaluating of the Effectiveness of Public-Private Partnership Projects in the Republic of

Kazakhstan with the Analylic Hierarchy Process ...1526

Zhanar DYUSSEMBEKOVA, Saira YESSIMZHANOVA
Consumer Preferences and Demand in the Market as Competitive Potential ...1543

-

i Jindra PETERKOVA
. Assessment of the Knowledge Base in the Czech Republic Biotechnology Organizations Domain...1565

.




—
(=)

(V'S

H

16

'v'

Peter BURGER
Comparison of the Financing Structure of Industrial Clusters and Service Clusters in the World  ...1576

Assiya Akanovna KORZHEGULOVA, Aliya Zhanuzakovna SHAKBUTOVA, Olga Valentinovna
KOSHKINA, Gulnar Timurovna ABDRAKHMANOVA, Kuralai Sagnayeva MADIEVA
Risk Analysis and Hedging of Financial Instruments ...1588

David Eseosa OBADIARU, John Adebayo OLOYEDE, Alex Ehimare OMANKHANLEN,
Abiola John ASALEYE
Stock Market Volatility Spillover in West Africa: Regional and Global Perspectives ... 1597

Alexsandr TYO, Valentina BEREZYUK, Galina KOGAY, Tatyana TEN, Marina GORDOVA,
Roman BULYGA
Analysis, Monitoring and Forecasting Financial Stability ...1605

Queen Esther OYE, Philip ALEGE, Philip OLOMOLA
Optimal Fiscal and Monetary Policy Rules in Nigeria ...1615

Sarvar A. ISKHAKOVA
Assessment of the Current Mechanism and Factors of Income Generation in the Service Sector
of the Republic of Uzbekistan ...1623

Rosye Rosaria ZAENA, Wahyudin ZARKASYI, Roebiandini SOEMANTRI, Tettet FITRIJANT
How Change Management Affects the Quality of Management Accounting Information Systems
and lts impact on User Satisfaction. Survey on State Owned Enterprises in Indonesia ...1634

Ramin GAMIDULLAEV
Reengineering Approach: A Model for Providing the Effectiveness of Investment Potential
Management in the Republic of Dagestan ...1644




19

v

Aigul TLESOVA, Liliya MERGALIYEVA, Aigul SULTANGUZHYEVA, Azhar SHARAFUTDINOVA

Improvement of Innovative Economic Policy

Andrea BENCSIK, Renata MACHOVA, Tibor ZSIGMOND
Analysing Customer Behaviour in Mobile App Usage among the Representatives of
Generation X and Generation Y

MUCHDIE, S. SUMARSO, Muhammad NURRASYIDIN, Bagus Shandy NARMADITYA
Balance of Trade Analysis Based on World Input-Output Database: Australian Economy
2000, 2005, 2010 and 2014

Horas DJULIUS
The Linkage of Physical and Human Invesiments in Affecting Gross Domestic Product
in Indonesia

Marta MATULCIKOVA, Daniela BREVENIKOVA
Developing Knowledge in an Enterprise via Team Learning

Jiramate MANOSIRINUKUL, Rewat THAMMA-APIROAM, Bundit CHAIVICHAYACHAT
The Effect of Technological Progress on Economic Growth in Thailand According to
New Growth Theory

Wafaa SALAH, May ELEWA
The Effect of Firm's Size and Leverage on Profitability: A Panel Data Approach

Oxana BEZLER, Ziyada BORBASOVA
Econometric Assessment of Factors of Graduate Employability

...1654

...1668

... 1678

...1693

..1702

. 1716

. A723

. A733




---—

Shynar IMANGALIYEVA, Dana KUNANBAEVA, Zhanara SMAILOVA, Yerbol ISSABEKOV
Study Abroad Internationalization Management: Motivation Factors' Analysis . 1739

Umar Aliyu SHUAIBU, Huseyin OZDESER, Behiye CAVUSOGLU
The Impacts of Financial Market Access, Credit to Private Sector and GDP on Financial
Development in China: A Vector Error Correction Model Approach .. 1746

[ ] =]
=} Lh

Aigerim LAMBEKOVA, Elmira SYZDYKOVA, Svetlana KUZGIBEKOVA, Umirbek KALYMBETOV,
Yerzhan AMIRBEKULY

The Increasing Role of Internal audit in the Banking System in the Context of Expanding the

Range of Financial Services . A757

(3]
|

Michala INKABOVA, Alena ANDREJOVSKA
The Impact of European Central Bank Operations Upon Monetary Aggregates of the Eurozone ...1766

Martina MARCHEVSKA Rastislav KOTULIE!

An Analysis of the Educational Structure of the Population in the Slovak Republic on the Basis of
Selected Macroeconomic Indicator LATT73

Rafinda ASCARYAN, Timea GAL, Rafinda ASCARIENA, Suroso AGUS, Purwaningtyas PUTRI
Procedural Justice of Government Agencies in Banyumas Regency .. 1782

Gulnur TAPENOVA, Roza BUGUBAYEVA
Bl State Management of the Education System in the Conditions of Knowledge
Economy Formations 1791

(¥5] [§=]
o

Karlygash MUKHTAROVA, Yermek CHUKUBAYEV, Magbat SPANOV, Zhazira KUSMOLDAYEVA
Econometric Assessment of Sustainable Development and Status of Health
Among the Population ...1802

(%]
(B




Journal of Applied Economic Sciences

Procedural Justice of Government Agencies in Banyumas Regency

Rafinda ASCARYAN

Accounting Department, Faculty of Economics and Business
Universitas Jenderal Soedirman, Indonesia

Faculty of Economics and Business, University of Debrecen, Hungary
ascaryan.rafinda@yahoo.com

Timea GAL

Faculty of Economics and Business

University of Debrecen, Hungary

gal.limea@econ.unideb.hu

Rafinda ASCARIENA

Management Department, Faculty of Economics
Universitas Negeri Semarang, Indonesia
ascarienarafinda@gmail.com

Suroso AGUS
Management Department, Faculty of Economics and Business
Universitas Jenderal Soedirman, Indonesia

roso.fe2014@gmail.com

Purwaningtyas PUTRI

Accounting Department, Faculty of Economics and Business
Universitas Jenderal Soedirman, Indonesia
putri.purwaningtyas@gmail.com

Suggested Citation:

Ascaryan, R., Gal, T., Ascariena, R., Agus, S., Putri, P. 2018. Procedural justice of government agencies in Banyumas
Regency. Journal of Applied Economic Sciences, Volume XIII, Fall 6(60): 1782-1790.

Abstract:

This research has two objectives: 1) identifying perceptions of justice in government agencies on the process of performance

appraisal and participation in decision making; 2) Identifying the perception of justice in Banyumas Regency of local

government agencies from the employee's point of view. Data analysis was conducted by performing a regression analysifl)
The sample of this research was generated from SKPD in Banyumas Regency; conducting the survey did data collection. A

total of 137 respondents participated in this study that was a representation of 23 SKPD in Banyumas Regency. The results

of this research indicate that formalities in incentive system on local government have a significant effect on perceptions of
distributive justice of employees in their agencies, but participation in performance evaluation was found not to affect

employee perceptions of local government in Banyumas Regency. The implication, formal methods have a more significant

impact on employee such as on with written form, objective and clear.

Keywords: procedural justice; performance evaluation; employee participation
JEL Classification: D23; D90

Introduction

The topic of performance evaluation system still dominates the research on management accounting (Harris and
Durden 2012). Furthermore, Harris and Durden (2012) explain that the performance evaluation system still
mastering both the practice and research on management accounting. This condition leads the researcher to
conduct deeper analysis on perfonffince evaluation system by focusing on both the aspect of performance
measurement and the process of performance evalualion, which in this case related to how top directors
complete a performance evaluation. The performance evaluation system develops by considering not only the
financials information/ accounting but also noifinancial information as performance measurement. Those
aspects are observed by Franco-Santos, etc. (2012) by developing conceptual concepts to understand the
consequence of contemporary performance measurement system that consists of performance measurement of
financial and non-financial and the basic theory in these consequences.
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The literature on organisations explains that participants in organisation establish perception regarding
faimess about the procedureffonducted by organisation to them which later this perception will explain the
outcome of the important job such as mofivation, commitment and task performance (Hartmann and Slapnicar
2012). One of the procedure in an organisation that is perceived as fair is the practice of performance evaluation.
Hartmann and Slapnicar [{8012) state that the characteristic, which leads to fair performance evaluation, is limited.

Normatively, the principle of procedural faimess consists of consistency and accuracy. The@iore, top
directors with those characlers in conducling the evaluation will be assessed as more fair in the evaluation
process. However, Hartmann and Slapnicar (2012) argue that ther@lls still a lack of literature in explaining the
behaviour or actual procedure that may lead to the enhancement of consistency and accuracy to obtain fairness.
Lack of theoretical basis causes inconsistent result in predicting the influence of faimess on the characteristic of
performance evaluation in previous researchers. The examp[gljof a characteristic of performance research, in this
case, is the non-financial measurement, which is considered accurate but inconsistent.

This research attempts to find out the performance evaluation not on measurement metrics (financial and
non-financial), bur more into the process of performance evaluation, which is conducted in the organisation. The
frade-off that occurred between consistency and accuracy causes fairness is valued no longer from the
measurement of performance evaluation but the process of performance evaluation. Characteristics of evaluation
process cover the formality of performance evaluation and junior participant in the process evaluation. This
research tests the influence of the process of performance evaluation on the perception of faimess procedural.

It is substantial for the organisation to design the performancefBvaluation by the organisation's objectives
and apply it to obtain the strategic objective of the organisation. It has been presented that the design of
performance evaluation has been developed along with the development of the organisation and influenced by
both the culture and behaviour of the individual in the organisation. This aspect can be observed from the current
researches, which find out the performance evaluation not only from the organisation but also the individual in it.

The replication in this research is completed by testing the generalisation level in all the findings in
previous researches on a different context. Leung (2005) in Agritansia and Sholihin (2011) argued thgfjfaimess
procedural need to be tested in a different context. It indicates that the influence of faimess procedural cannot be
generalised in all contexts. Previous research, Hartmann and Slapnicar (2012) find out the impact of the
performance evaluation process in the banking industry. The result shows that participation (voice) affects the
perception of faimess procedural.

Faimess perception may impact the behaviour of the individual in running his job. The higher the fairness
perception may increase the mofivation, commitment and performance; therefore this research aims to confirm
the prediction that the performance evaluation process affects the fairness perception. The research is conducted
in Local Government of Banyumas Regency by assuming that evaluation system has been built to assess
employee performance. However, thus far there is siill no evaluation to find out how far the performance
evaluation is rated as fair by the employee as of increase their motivation and commitment. The result of this
testing is expected to confirm that the correct performance evaluation process may result in a fair assessment by
employees who are willing to increase their motivation and commitment.

The system of performance evaluation is used by the organisation to motivate their member based on
regulation and target that have been set. Local government is entrusted agent of the provincial government in
conducting some government activities, while province government is representative of a central government that
is located in the province. Achievement of the target from central government could be achieved when local
government can reach the target for each area. The contribution of performance evaluation system as the control
to the employees’ behaviour of the local government is gaining target from each region.

Banyumas Regency has 27 local govemment work units (SKPD) based on Peraturan Daerah No. 25, 26
and 27 in 2009. SPKD in Banyumas Regency is the representative from province government in Semarang.
[ERisting research regarding fair performance evaluation system is conducted in the non-government organisation.
This research aims to test the fairness perception of a civil servant in Banyumas Regency that will contribute to
the performance evaluation system of a civil servant in Banyumas Regency. This research is the basic research
in the first year that is expected could identify the condition of local government employees in assessing the
performance evaluation system in their institute. Formality and involvement in preparing the performance target
are two independent variables, which are used in this research to identify the condition of those two variables in
SKPD in Banyumas Regency. Further, if this research finds that employees feel fair enough, further research will
develop the performance evaluation system, which is more competitive. While if this research finds that employee
does not feel fair enough, further research will focus on the performance evaluation system which more fair and
feasible in local government.
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Research regarding the performance evaluation was first developed by Hartmann and Slapnicar (2009)
who test if the finality of performance evaluation influences the trust level of the individual to their top directors.
Hartmann dan Slapnicar (2009, 2012) view performance evaluation not from the performance measurement
metrics but rather from performance evaluation process which in this case is the formality level of performance
evaluation in organisation and role of junior's participation (voice). Hartmann dan Slapnicar (2009) tests the
impact of performance evaluation process, which are formality level, to the trust through procedural fairness
perception and ffedback quality. Hartmann dan Slapnicar (2012) add characteristic in the performance evaluation
process, which is not only formality level but also the participation of junior (voice). Both characteristics of the
evaluation process are tested whether they have a significant impact on faimess procedural. The result of the
research by Hartmann dan Slapnicar (2012) indicates that in uncertain condition, voice has a more significant
impact on fairness procedural.

In Indonesia’s context, research which focuses on fairness procedural perceplion has been developed by
Agritansia and Sholihin (2011) and Desriani and Sholihin (2012). Agritansia and Sholihin (2011) develop previous
research of Lau and Moser (2008) who test the impact of non-financial performance evaluation to the managerial
performance which is mediated by faimess procedural, by adding individual trust as influence mediation of non-
financial measurement and managerial performance. While Desriani and Sholihin (2012) develop research of
Hartmann dan Slapnicar (2009) by adding a factor of distribulive justice and test the influence of trust on the
budget gap.

This research contributes to the testing of the influence of working evaluation's process on the [§Brception
of procedural fairmess in the Government's organisation. Desriani and Sholihin (2012) research the aerospace
industry, which has different characteristics compared to this research. Evaluation of the working system is one of
an important factor in the development of human resources in local government. The graduate students of the
college in Indonesia are interested in contributing in Cenfral Government Agency or Non-Government
Organization because that agency provides fair performance evaluation for al of its members. If this research
could be done, it is expected that the Local Government Agency provide more fair performance evaluation. It is
predicted that by evaluating performance evaluation system, therefore Local Government could be one of the
favourite workplaces for graduate students of the college in Indonesia. The domino effect from fair performance
evaluation system is the equalisation of human resources with great quality for both in Central and Local
Government Agency. Therefore the development of both agencies may move forward quickly to obtain the
country's purpose.

The general purpose of this research is to investigate how the process of performance evaluation may
influence the perception of procedural fairness. Specifically, this research purposes:

- evaluate the impact of performance evaluation formality to the procedural faimess;

- evaluate the impact of junior participation in the performance evaluation process to procedural faimess;

- identify the faimess condition of performance evaluation system in local government of Banyumas

Regency.

1. Literature review
1.1. Prior research

The purpose of a performance evaluation system is fo implement the strategy. The sirategy defines an important
factor in designing performance evaluation system is that if the factor is measurable and valued; it will motivate
individuals to obtain it (Anthony dan Govindarajan 2007). In designing the performance evaluation system in the
organisation, the clear objecfive organisation is needed to fulfil the interests of every stakeholder.

Merchant and Otley (2007) state that in the organisation, the job can be evaluated in many forms. One of
the methods of classifying the performance evaluation is by differentiating the measurement, which is financial
and non-financial. Some evaluation criteria are being proposed by Merchant and Otley (2007), which are
congruence, informativeness, objectivity and timelines that could be used to differentiate some job measurement
as good or bad. The general thing in defining whether the measurement is good or bad is whether the
measurement is reflecting the progress in obtaining the organisation’s objeclive.

Procedural faimess referred to the social p§lchology consequence from faimess variation that
emphasises on procedure effect in fairness evaluation (Thibaut and Walker 1975 in Lau and Moser 2008). It is
explained that: perception of procedural fairness will increase satisfaction; procedural fairness is the most
important determinant in procedure choices; high procedure of process control leads into high fairness valuation.
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Related to the job measurement, junior will assess a job as fair if: performance evaluation is based on
accurate and complete information; reflect the long-term concerns; contain conditions that refuse unfair
evaluation; reflect control job; protect its interest; indicate polite and courteous behaviour (Lau and Moser 2008).

The procedure will be perceived as fair when it is consistent during a perf@l and between individuals, free
of bias, accurate, contain mechanism in repairing wrong decision, related to the concept of c@fimon morality and
represent an individual opinion. The control system of management has an aspect of procedural fairness
because the control system of management is based on the procedure that defines how far objective could be
applied, job measurement and awards (Langevin and Mendoza 2013).

The previous researches find out the impact of procedural faimess to the individual behaviour that will
increase their performance. However, the impact may vary whether direct or indirect (Supriyadi 2010). Procedural
faimess in performand evaluation has been found influence job satisfaction through confidence level to top
directors, organisafion commitment, and fairness of outcome (Lau et al. 2008). Model in this research is re-testing
by using different subject fo evaluate the generalisation of research {bults by Sholihin and Pike (2009). The
result shows that there is no difference compared to previous research by Lau et al. (2008). However, there is an
inconsistent result regarding the testing of the influence of performance measurement on the perception of
procedural faimess. While Lau and Moser (2008) indicate that perceptiofgf procedural fairness manager is fairer
in non-financial performance measurement because it is assumed to be more complete and accurate. One of the
reasons for the inconsistent aspect of this research is th@flinportance of the performance evaluation process.

Formality construction of performance evaluation was first built by the research of Hartmann and Slapnicar
(2009), which test the model of the performance evaluation system that is being used by top directors and their
junior. Formality construction of performance evaluation w4fjjdeveloped by Hartmann and Slapnicar (2009),
based on the result of previous researches which indicate that performance evaluation system has potential
impact to the belief, and also raise the question regarding which performance evaluation system aspect that
impacts the belief and its impact. Based on this, Hartmann and Slapnicer (2009) interest to test the performance
evaluation process to understand how formal pgffbrmance evaluation is conducted in the organisation.

Hartmann and Slapnicar (2012) suggest second characteristics in the performance evaluation process that
is the participation of junior in perffimance evaluation process. Hartmann and Slapnicar (2012) bring up the
characteristic of participation in the p§lformance evaluation process to increase the consistency and accuracy of
the performance evaluation process. Leventhal (1980) in Libby (1999) defines participation as the ability of junior
to participate by communicating their opinion to top directors. Voice is applied in previous researches (Libby
1999, Lindquist 1995) to test the fairness perception in budgeting setting.

1.2. Theory

Hopwood (1972) focused on the performance evaluation by testing the role of accounting data in performance
evaluation. In this resegf§h, Hopwood (1972) found out that top directors used accounting information as a formal
information source for evaluating the performance of junior. Performance evaluation system is developed by
considering not only financial/accounting [{iformation but also non-financial information as the performance
measurement. That aspect was also tested by Franco-Santos et al. (2012) by developing a conceptual framework
to understand the consequences of contemporary performance evaluation system that consists of financial and
non-financial performance measurement and theoretical backgroun@pf these.

Previous researches were conducted fo find out the impact of performance evaluation on the behavioural
consequences of the individual from the measurement matrix that is being applied. Lau and Buckland (2001)
found out the impact of performance measurement by applying financial dimension to the job pressure by using
trust and participation. Lau and Buckland (2001) finggihat performance measurement, which focuses on the
financial measure indirectly affects the job pfEBsure through trust and participation. Lau and Sholihin (2005)
tested the impact of the non-financial measure on job satisfaction through fairness and trust. An important finding
in Lau and Sholihin (2005)§8 that both financial and non-financial performance measurement has an indifferent
impact on job satisfaction. Hall (2008) tested the impact of a comprehensive performance measurement system
to the performance through role clarity and psychological empowerment. This research focuses on the role of
cognitive mechanisms and motivation in explaining the impact of management accounting to the managerial
performance.

Hartmann and Slapnicar (2009, 2012) assessed performance evaluation based on performance evaluation
process (not from performance measurement matrix), which in this case is the formality level of performance
evaluation in the organisation and junior participation role (voice). Hartmann and Slapnicer (2009) tested the
impact of performance evaluation process that is formality level to the trust through the perception of procedural
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faimess and fe@fiback quality. Hartmann and Slapnicer (2012) add characteristic in the performance evaluation
process, which is not only formality level but also junior participation (voice). Both characteristics in the evaluation
process were being fested its impact on the perception of procedural faimess. The result of their research
indicated that under the uncertain condition, the voice was found to be more significant in affecting procedural
faimess.

This research follows the research of Hartmann and Slapnicar (2012) that mentioned two characteristics of
the evaluation process, which are performance evaluation formality and the importance of voice or involvement of
junior in the decision-making process in performance evaluation process. In Indonesia, the research was
completed by Desriani and Shofiliin (2012), but participation was not added in performance evaluation.

This research expects that a formal approach in performance evaluation will affect the perception of
procedural faimess when junior is given a chance to participate in the performance evaluation process. Formality
will increase the consistency; while the voice is expected fo increase accuracy in perform@lce evaluation process
because of the belief that junior is considered to be abler in controlling the outcome process (Hartmann and
Slapnicar 2012). Langevin and Mendoza (2013) also state that participation is a communication tool between
[@hior and top directors, which enables junior to earn information from top directors. Information sharing in
participatiofgwill increase the accuracy of data being used in decision-making. Thus, the hypotheses were
formulated as follows:

H1: Formality affects the perception of procedural fairness
H2: Participation in performance evaluation affects the perception of procedural fairness
2. Methodology

This research was completed by using a survey method in which a questionnaire is being distributed to the civil
servant in Banyumas Regency. There are two reasons why the survey method was being applied in this
research. Firstly, there is no public data documentation about the construct that will be used in this research.
Secondly, study about faimess is being considered as private data, which requires data collection to be
anonymous, applying the survey method easily attains this condition. (Hartmann and Slapnicar 2009)

This research will be accomplished in Local Govemment Work Units of Banyumas Regency that has
already applied the performance evaluation system for their employees. There are some reasons why this
research is confflleted in regency. Firstly, by focusing on regency, the researcher will be able to collect detail
information for both individual and qualitative information. In this case, this research may relate detailed
information in performance evaluation formality from the individual employee. Secondly, Local Government Work
Units of Banyumas Regency has 27 agencies in the form of agency, inspector, hospital, and secretariat that may
affect the variation in research variable; moreover, this research is completed at individual level.

Sample selection method in§fijs research applies purposive sampling, with three criteria, which are:

- have already officiated in that position for at least a year to ensure their familiarity to the performance

evaluation system;

- some top directors evaluate their performance;

- have already ﬁen evaluated.

There are two independent variables in this research, which are formality and participation. Formality
variable of performance evaluation system is measured using an instrument that is developed by Hartmann and
Slapnicar (2009). This instrument measures performance evaluation system as a latent construct. This construct
is dfeloped into three different sub-formality systems, which are:

" target setting formality is measured using 2 question items, namely whether target setting is made by top
directors in written form and quantitative (more formal) or in vice versa;

® performance evaluation fgmality use 2 question items about how top directors conduct performance
assessment, whether it is basffll on objective and quantitative (more formal) information or vice versa where
they use self-assessment and qualitative (less formal);

*® rewarding formality is measured using 4 items, tiffl} indicate objectivity in deciding reward. All of these
instruments are stated in the Likert scale of 5 points with numerical scalinggvhich in this case when the value
is close to 1 means less formal, and vice versa, when the value is close to 5 means more formal.

Participation in performance evaluation is measured using an irffffument that is developed by Hartmann
and Slapnicer (2012). In this research, participation is measured by the extent to which individuals are allowed to
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take part in deciding the objectives and actively giving feedback in the performance evaluation process. Three
question items are developed, which are:

" asking whether the job's objective is defined by considering junior’s suggestion;
" whether in evaluating the performance, top directors consider the junior's explanation;
- ether in deciding the job’s objective, top directors consider uncontrolled factors.

The dependent variable in this research is procedural fairness that is measured by four questions items,
which are developed by Hartmann and Slapnicar (2009). Question items include the extent to which the
respondent believes that the subsystem from the target setting, performance measurement and rewarding, and
the overall system, are directed to the determination of fair salary.

Hypothesis testing 1 and two are completed to find out whether performance evallgflion formality and
participation may impact procedural faimess perception, which later completed by having multiple regression
EDalysis. To test each hypothesis, the t-test is completed to find out whether there might be a linear impact
between independent and dependent variables. The result of t-test can be seen from its fihificant level, if the
significant level is under error level that is 0.05 or 5%, therefore, it is concluded that the independent variable
affects the dependent variable.

Betermination coefficient is applied to test the goodness-fit from regression model (Ghozali 2009). The
value of determination coefficient is between zero and one. The low value of R2 indicates that the ability of
independent variables in explaining the variation of dependent variables is limited. When the value is close to
one, means that the independent variables explain almost all of the information needed to predict the variation in
the dependent variable. The basic weakness in using the determination coefficient is the bias to the number of
independent variables in the model. Every addition of one independent variable will increase the value of R2
without looking the fact whether that variable significantly affects the dependent variable or not. Therefore, many
researchers suggest applying the adjust@l value of R2 in evaluating a regression model (Ghozali 2009).

F-test is completed to find out whether all independent variables in the model affect the dependent
variable. Null hypothesis (HO) that will be tested is whether all parameters in the model are equal to zero or: HO =
B1= B2 =....= Bk = 0, means that the independent variables are not significantly affect the dependent variable.
While the altemative hypothesis (Ha) = 1= B2 =...= Bk = 0, means all of the independent variables are
significantly affect the dependent variable (Ghozali 2009). The method that can be applied to recognise whether
the altemative hypothesis is being rejected or not is by conducting F-test. If the result of significant F-test < 0.05,
HO is rejected, and Ha is accepted. This indicates that the independent variables have statistic probability that is
significant to the dependent variable.

2.1. Data collection

This research is completed by involving civil servant in Local Government Work Units (SKPD) of Banyumas
Regency. The questionnaire is distributed to all of the Local Government Work Units (SKPD) of Banyumas
Regency, in total 26. In total, 23 of SKPD become the sample of the research as they respond to the
questionnaire. Total of 260 questionnaires are distributed to all of SKPD in Banyumas Regency, and later 145
questionnaires are returned, from 145 questionnaires, only 137 questionnaires are complete and can be used for
the research. It relates to the completeness of the participant in answering the questionnaire.

The period for distributing and obtaining the data is sixty (60) days. To obtain the participant's seriousness
in answering the questionnaire, the researcher gives an incentive in the form of goods and voucher for those
people who meet the standard of responding, which mean valid answer. Table 1 shows the number of
participants in this research.

Table 1. Number of participants

Sent to target Participant 260
Responded Questionnaires 145
Valid Questionnaires 137

Source: Primary Data
3. Results

The research instrument that was applied in the questionnaire had already been tested using a pilot test. The
objective of the pilot test was to find out whether the research instrument is applicable in the research related to

1787




Journal of Applied Economic Sciences

its understanding in research instrument and validity test and reliability. Participants in the pilot test were different
participants compared to the participants in the survey.

The pilot test involved 25 participants who were post-graduate students of FEB Unsoed. There are some
reasons why post-graduate students were selected as the participants that (1) they have work experience.
Therefore, they understand incentive system in their office, (2) understand the complexity of the research
method. Thus, the participant in the pilot test may give feedback and suggestion related to the instrument used in
the pilot.

3.1. Classical assumption test
3.1.1. Multicollinearity test

The result of multicollinearity shows that the correlation between variables is under 0.8, indicating that there is no
correlation between variables.
Table 2. Correlation test result

Average Procedural | Average Average
Justice Formality Participation
Average Procedural Justice 1.000 A4p| .267]
Pearson Correlation |Average Formality 446 1.000 .288
Average Participation .267 .288| 1.000
Average Procedural Justice ] 000 .001
Sig. (1-tailed) Average Formality .000 , .000
Average Participation 001 .000) )
Average Procedural Justice 137] 137 137
N Average Formality 137| 137, 137
Average Participation 137] 137 137

3.1.2. Heteroscedasticity

The result of Heteroscedasticity Test is shown in the scatterplot graph below. The picture indicates that the data
distribution does not tend to gather and to form a certain pattern. It shows that there is no heteroscedasticity in
the data.

Figure 1. Heteroscedasticity test
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3.1.3. Autocorrelation Test

Autocorrelation test was conducted by applying Durbin-Watson and resulted in a score of 1.872. It shows that
there is no autocorrelation in regression mode. Term and requirements of Durbin-Walson test to be free of
autocorrelation is as follow: (1) there is positive autocorrelation if DW is under -2 (DW < -2), (2) there is no
autocorrelation if DW is between -2 and +2 or -2 < DW < +2.

3.2. Normality Test
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The result shows that the score of asymptotic significant is 0.827 > alpha (a = 0,05). Therefore, we can conclude
that the data is normally distributed. It indicates that the dependent variable is normally distributed in each
category of independent variables.

3.2.1. Hypothesis testing

After all of the assumptions are fulfiled, hypothesis testing is conducted by applying a regression test. A
regression test is completed to find out the impact of the independent variable on the dependent variable. There
are two hypotheses in this research, whidfljare H1: formality in performance evaluation affects the perception of
procedural faimess, and H2: participation in performance evaluation affects the perception of procedural fairness.
Multiple regression tests are completed to prove the hypothesis. The result of regression analysis can be seen in
Table 3.

Table 3. Coefficients
Unstandardized Standardised

Coefficients Coefficients ig. Collinearity Statistics
B Std. Error Tolerance VIF
(Constant) 1.036 428 2419 .017]
Average Formalitas 600 119 403 5.053 .000 917 1.091
Average Partisipasi 149 079 150 1.887 .061 917 1.091

Note: aﬁependent Variable: Average Procedural Justice

Based on the result of regression analysis table, it shows that first hypothesis that expects the correlation
between formality and perception of procedural fairness is supported with the obtained sample data, while the
second hypothesis that expects to test the relation between participation and procedural fairness is not supported
with the obtained sample data.

Conclusion

The result of this research shows that formality is seen by a civil servant in local government as an important
thing in evaluating procedural fairness in its agency. An agency where its top direclors do a formal performance
evaluation is perceived as the existence of fairness in the agency by their employees. It is different from the result
on hypothesis two; it shows that there is no correlation between employees' participation during the performance
determination to the perception of procedural fairness. The finding on hypothesis two is interesting to get a future
observation, to understand why employees’ participation does not impact the perception of procedural faimess.
This might be caused by the absence of participation in the making of performance incentive.
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