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02-Mar-2021
Dear Dr. Sari:

Welcome to the Nursing Open - ScholarOne Manuscripts site for online submission and review. Your Nursing Open -
ScholarOne Manuscripts account information is as follows:

USER ID: sasa.yunita@gmail.com

If you are unsure of the password that you set when you created your account you should click the link below which will
take you directly to the option for setting a new password.

https://mc.manuscriptcentral.com/nursingopen?URL_MASK=9b6f301c36dd4673b4880b788384c546
Thank you for your participation.

Sincerely,
Nursing Open Editorial Office

By submitting a manuscript to or reviewing for this publication, your name, email address, and affiliation, and other
contact details the publication might require, will be used for the regular operations of the publication, including sharing
with the publisher (Wiley) and partners for production, publication and improvements to the authoring process. The
publication and the publisher recognize the importance of protecting the personal information collected from users in the
operation of these services, and have practices in place to ensure that steps are taken to maintain the security, integrity,
and privacy of the personal data collected and processed. You can learn more at www.wiley.com/privacy. In case you
don’t want to be contacted by this publication again, please send an email to nursingopen@wiley.com.
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Dear Dr. Sari:

Your manuscript entitled "The barriers and facilitators of foot care practices in diabetic patients in Indonesia: A qualitative
study" by Sari, Yunita; Yusuf, Saldy; Haryanto, Haryanto; Sumeru, Annas; Saryono, Saryono, has been successfully

submitted online and is presently being given full consideration for publication in Nursing Open.

Co-authors: Please contact the Editorial Office as soon as possible if you disagree with being listed as a co-author for this
manuscript.

Your manuscript ID is NOP-2021-Mar-0371.

Please mention the above manuscript ID in all future correspondence or when calling the office for questions. If there are
any changes in your street address or e-mail address, please log in to ScholarOne Manuscripts at
https://mc.manuscriptcentral.com/nursingopen and edit your user information as appropriate.

You can also view the status of your manuscript at any time by checking your Author Center after logging in to
https://mc.manuscriptcentral.com/nursingopen.

Thank you for submitting your manuscript to Nursing Open.

Sincerely,
Nursing Open Editorial Office
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07-May-2021
Dear Dr. Sari:
Manuscript ID NOP-2021-Mar-0371 entitled "The barriers and facilitators of foot care practices in diabetic patients in
Indonesia: A qualitativestudy" by Sari, Yunita; Yusuf, Saldy; Haryanto, Haryanto; Sumeru, Annas; Saryono, Saryono,

which you submitted to Nursing Open, has been reviewed. The review comments are included at the bottom of this letter.

The review has indicated the need for revisions to your manuscript. Therefore, | invite you to respond to the reviewer
comments and revise your manuscript. Please resubmit your revised manuscript by June 1, 2021.

To revise your manuscript, log into https://mc.manuscriptcentral.com/nursingopen, and enter your Author Center, where
you will find your manuscript title listed under "Manuscripts with Decisions."” Under "Actions," click on "Create a Revision."
Your manuscript number has been appended to denote a revision.

You will be unable to make your revisions on the originally submitted version of the manuscript. Instead, revise your
manuscript using a word processing program and save it on your computer. Please also highlight the changes to
your manuscript within the document by using the track changes mode in MS Word or by using bold or colored text.

Once the revised manuscript is prepared, you can upload it and submit it through your Author Center.

When submitting your revised manuscript, you should respond to the reviewer comments in the space provided. You
can use this space to document any changes you make to the original manuscript. In order to expedite the
processing of the revised manuscript, please be as specific as possible in your response to the review.

IMPORTANT: Your original files are available to you when you upload your revised manuscript. Please delete any
redundant files before completing the submission.

Because we are trying to facilitate timely publication of manuscripts submitted to Nursing Open, your revised
manuscript should be uploaded as soon as possible. If it is not possible for you to submit your revision in a
reasonable amount of time, we may have to consider your paper as a new submission.

Please mention the above manuscript ID in all future correspondence or when calling the office for questions. If there
are any changes in your street address or e-mail address, please log in to ScholarOne Manuscripts at
https://mc.manuscriptcentral.com/nursingopen and edit your user information as appropriate.

You can also view the status of your manuscript at any time by checking your Author Center after logging in to
https://mc.manuscriptcentral.com/nursingopen.

Once again, thank you for submitting your manuscript to Nursing Open and | look forward to receiving your revision.

Sincerely,
Dr. Diana-Lyn Baptiste
Editor, Nursing Open
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Please carefully follow all instructions for authors.
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Thank you for the work presented. The manuscript is well written.

Add the prevalence of diabetic foot ulcer in Indonesia in the introduction.

Add the description in the introduction section why HBM is a suitable model to explain the barriers and facilitators of
foot care practice.

Please add the study period in the method section.

Reviewer: 2

Comments to the Author

This is an interesting and well carried out study.

1. The aim, purpose and significance of the work are clearly defined.

2. There are several grammatical/spelling errors. It is recommended to be edited by Professional English editor.
3. The conclusion part is too long. Please make it shorter
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08-Jun-2021
Dear Dr. Sari:

Itis a pleasure to accept your manuscript entitled "The barriers and facilitators of foot care practices in diabetic patients in
Indonesia: A qualitative study" in its current form for publication in Nursing Open.

Please note although the manuscript is accepted the files will now be checked to ensure that everything is ready for
publication, and you may be contacted if final versions of files for publication are required.

First Look
Some minor amendments may be requested before the manuscript is sent for production. You will receive a separate
email regarding this.

The final version of your article cannot be published until the publisher has received the appropriate signed license
agreement. Once your article has been received by Wiley for production the corresponding author will receive an email
from Wiley’s Author Services system which will ask them to log in and will present them with the appropriate license for
completion.

Payment of your Open Access Article Publication Charge (APC):
All articles published in Nursing Open are fully open access: immediately and freely available to read, download and
share. Nursing Open charges an article publication charge (APC).

Before we can publish your article, your payment must be completed. The corresponding author for this manuscript will
have already received a quote email shortly after original submission with the estimated Article Publication Charge;
please let us know if this has not been received. Once your accepted paper is in production, the corresponding author will
receive an e-mail inviting them to register with or log in to Wiley Author Services (www.wileyauthors.com) where the
publication fee can be paid by credit card, or an invoice or proforma can be requested. The option to pay via credit card
and claim reimbursement from your institution may help to avoid delays with payment processing.

Thank you for your fine contribution. I look forward to your continued contributions to the Journal.

Sincerely,
Dr. Diana-Lyn Baptiste
Editor, Nursing Open

P.S. — You can help your research get the attention it deserves! Wiley Editing Services offers professional video abstract
and infographic creation to help you promote your research at www.wileyauthors.com/eeo/promotion. And, check out
Wiley’s free Promotion Guide for best-practice recommendations for promoting your work at
www.wileyauthors.com/eeo/guide.

This journal accepts artwork submissions for Cover Images. This is an optional service you can use to help increase
article exposure and showcase your research. For more information, including artwork guidelines, pricing, and submission
details, please visit the Journal Cover Image page at www.wileyauthors.com/eeo/covers.
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Reply-To: eproofing@wiley.com
To: sasa.yunita@gmail.com

Dear Yunita Satri,

The proof of your Nursing Open article The barriers and facilitators of foot care
practices in diabetic patients in Indonesia: A qualitative study is now available for
review:

To review your article, please complete the following steps, ideally within 48 hours*,
so we can publish your article as quickly as possible.

1. Open your proof in the online proofing system using the button above.

2. Check the article for correctness and respond to all queries. For instructions on
using the system, please see the “Help” menu in the upper right corner.

3. Submit your changes by clicking the “Submit” button in the proofing system.

4. Don'’t forget to pay your open access Article Publication Charge (APC). We can’t
publish your article without it. LOG IN TO PAY (BUTTONY/Link
https://authorservices.wiley.com/index.html#dashboard)

Helpful Tips

+ Your manuscript has been formatted following the style requirements for the journal.
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Any requested changes that go against journal style will not be made.

« Your proof will include queries. These must be replied to using the system before
the proof can be submitted.

+ The only acceptable changes at this stage are corrections to grammatical errors or
data accuracy, or to provide higher resolution figure files (if requested by the
typesetter).

« Any changes to scientific content or authorship will require editorial review and
approval.

+ Once your changes are complete, submit the article after which no additional
corrections can be requested.

+ Most authors complete their corrections within 48 hours. Returning any corrections
promptly will accelerate publication of your article.

If you encounter any problems or have questions, please contact the production office at
(vashokkuma@wiley.com). For the quickest response, include the journal name and your
article ID (found in the subject line) in all correspondence.

Best regards,
Nursing Open Production Office

* We appreciate that the COVID-19 pandemic may create conditions for you that make it
difficult for you to review your proof within standard timeframes. If you have any problems
keeping to this schedule, please reach out to me at (vashokkuma@uwiley.com) to discuss
alternatives.
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Dear Yunita Satri,

This is a reminder that the proof of your Nursing Open article The barriers and
facilitators of foot care practices in diabetic patients in Indonesia: A qualitative
study is now available for review:

To review your article, please complete the following steps, ideally within 48 hours*,
so we can publish your article as quickly as possible.

1. Open your proof in the online proofing system using the button above.

2. Check the article for correctness and respond to all queries. For instructions on
using the system, please see the “Help” menu in the upper right corner.

3. Submit your changes by clicking the “Submit” button in the proofing system.

4. Don’t forget to pay your open access Article Publication Charge (APC). We can’t
publish your article without it. LOG IN TO PAY (BUTTONY/Link
https://authorservices.wiley.com/index.html#dashboard)

Helpful Tips
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« Your manuscript has been formatted following the style requirements for the journal.
Any requested changes that go against journal style will not be made.

« Your proof will include queries. These must be replied to using the system before
the proof can be submitted.

« The only acceptable changes at this stage are corrections to grammatical errors or
data accuracy, or to provide higher resolution figure files (if requested by the
typesetter).

« Any changes to scientific content or authorship will require editorial review and
approval.

+ Once your changes are complete, submit the article after which no additional
corrections can be requested.

« Most authors complete their corrections within 48 hours. Returning any corrections
promptly will accelerate publication of your article.

If you encounter any problems or have questions, please contact us at
(vashokkuma@wiley.com). For the quickest response, include the journal name and your
article ID (found in the subject line) in all correspondence.

Best regards,
Nursing Open

* We appreciate that the COVID-19 pandemic may create conditions for you that make it
difficult for you to review your proof within standard timeframes. If you have any problems
keeping to this schedule, please reach out to me at (vashokkuma@wiley.com) to discuss
alternatives.
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To: sasa.yunita@gmail.com

Dear YUNITA SARI,

Your article The barriers and facilitators of foot care practices in diabetic patients in Indonesia: A qualitative study in
Nursing Open has the following publication status: Published Online

To access and share your article, please click the following link to register or log in:
https://authorservices.wiley.com/index.html#register

You can also access your published article via this link: http://doi.org/10.1002/nop2.993
If you need any assistance, please click here to view our Help section.

Sincerely,

Wiley Author Services
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