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on behalf of
BMC Family Practice Editorial Office <em@editorialmanager.com>
Wed 5 Aug 2020 22:38
To: Mulyanto, J. (Joko) <j.mulyanto@amsterdamumc.nl>

FAMP-D-20-00426
Exploring general practitioners’ perceptions about the primary care gatekeeper role in Indonesia
Joko Mulyanto; Yudhi Wibowo; Dionne S. Kringos
BMC Family Practice

Dear Dr Mulyanto,

Thank you for submitting your manuscript 'Exploring general practitioners’ perceptions about the primary care gatekeeper role in Indonesia'
to BMC Family Practice.

The submission id is: FAMP-D-20-00426

Please refer to this number in any future correspondence.

During the review process, you can keep track of the status of your manuscript by accessing the following website:

https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.editorialmanager.com%2Ffamp%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7Cbcc3a6dad297
4268b8a608d8397f8c1e%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C0%7C637322567256914583&amp;sdata=G3t3mUkj04%2BFiMFT
7Pkgyw%2Bm9nPLMhqSOBiEj0o7LX4%3D&amp;reserved=0

If you have forgotten your password, please use the 'Send Login Details' link on the login page at
https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.editorialmanager.com%2Ffamp%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7Cbcc3a6dad297
4268b8a608d8397f8c1e%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C0%7C637322567256914583&amp;sdata=G3t3mUkj04%2BFiMFT
7Pkgyw%2Bm9nPLMhqSOBiEj0o7LX4%3D&amp;reserved=0. For security reasons, your password will be reset.
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Best wishes,

Editorial Office   
BMC Family Practice   
https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fbmcfampract.biomedcentral.com%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7Cbcc3a6dad297426
8b8a608d8397f8c1e%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C0%7C637322567256914583&amp;sdata=%2BG94Qdebl%2BCiNGsN
TQAPFoZXtRK0VPgpTgS569siw8w%3D&amp;reserved=0

**Our flexible approach during the COVID-19 pandemic**
 
If you need more time at any stage of the peer-review process, please do let us know. While our systems will continue to remind you of the
original timelines, we aim to be as flexible as possible during the current pandemic.

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use
in the process of submitting, evaluating and publishing a manuscript. For more information on how we use your personal details please see
our privacy policy at https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.springernature.com%2Fproduction-privacy-
policy&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7Cbcc3a6dad2974268b8a608d8397f8c1e%7C68dfab1a11bb4cc6beb528d7
56984fb6%7C0%7C0%7C637322567256914583&amp;sdata=RqPq0v1GS977S%2BhhcSB4oJGNE%2BBsIwtYBYyzQZngOfk%3D&amp;reserved=
0. If you no longer wish to receive messages from this journal or you have questions regarding database management, please contact the
Publication Office at the link below.

__________________________________________________
In compliance with data protection regulations, you may request that we remove your personal registration details at any time.  (Use the
following URL: https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.editorialmanager.com%2Ffamp%2Flogin.asp%3Fa%3Dr&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl
%7Cbcc3a6dad2974268b8a608d8397f8c1e%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C0%7C637322567256914583&amp;sdata=DW
zRKSAvvTX5Z1wwXUJ8VuWlSN3pjZiUFrpmufD9aMs%3D&amp;reserved=0). Please contact the publication office if you have any questions.
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Author Information about Handling Editor

em.famp.0.6d4872.542e6b42@editorialmanager.com <em.famp.0.6d4872.542e6b42@editorialmanager.com>
on behalf of
BMC Family Practice Editorial Office <em@editorialmanager.com>
Fri 14 Aug 2020 05:40
To: Mulyanto, J. (Joko) <j.mulyanto@amsterdamumc.nl>

Exploring general practitioners’ perceptions about the primary care gatekeeper role in Indonesia
Joko Mulyanto; Yudhi Wibowo; Dionne S. Kringos
BMC Family Practice

Dear Dr Mulyanto,

To update you on your submission's status, your manuscript is being handled through peer review by Dr. Chaisiri Angkurawaranon  who is the
Handling Editor of your manuscript.

Your manuscript: "Exploring general practitioners’ perceptions about the primary care gatekeeper role in Indonesia"

BMC Journal: BMC Family Practice

If you have any queries, please use the 'CONTACT US' link to get in touch with the Journal Editorial Office or 'Send E-mail' from your Action
links.

Best wishes,

Editorial Office
BMC Family Practice
https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fbmcfampract.biomedcentral.com%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7C49ddd579bdbf4c2
2bfb508d84003bd5f%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C0%7C637329732101831262&amp;sdata=aeXWVTKySZ2SUcxWd3mi
cUybCCp52PjKQNpBp0Iqwx0%3D&amp;reserved=0
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original timelines, we aim to be as flexible as possible during the current pandemic.

This letter contains confidential information, is for your own use, and should not be forwarded to third parties.

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use
in the process of submitting, evaluating and publishing a manuscript. For more information on how we use your personal details please see
our privacy policy at https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.springernature.com%2Fproduction-privacy-
policy&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7C49ddd579bdbf4c22bfb508d84003bd5f%7C68dfab1a11bb4cc6beb528d7
56984fb6%7C0%7C0%7C637329732101831262&amp;sdata=gtCmf2HopN%2BDbEYu5lKWp3%2FIFPoUcqBDmRLJEPSO8PM%3D&amp;reserv
ed=0. If you no longer wish to receive messages from this journal or you have questions regarding database management, please contact the
Publication Office at the link below.

__________________________________________________
In compliance with data protection regulations, you may request that we remove your personal registration details at any time.  (Use the
following URL: https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.editorialmanager.com%2Ffamp%2Flogin.asp%3Fa%3Dr&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl
%7C49ddd579bdbf4c22bfb508d84003bd5f%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C0%7C637329732101831262&amp;sdata=VXS
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em.famp.0.6e3fdc.20a2c835@editorialmanager.com <em.famp.0.6e3fdc.20a2c835@editorialmanager.com>
on behalf of
BMC Family Practice Editorial Office <em@editorialmanager.com>
Sun 27 Sep 2020 05:18
To: Mulyanto, J. (Joko) <j.mulyanto@amsterdamumc.nl>

FAMP-D-20-00426R1
Exploring general practitioners’ perceptions about the primary care gatekeeper role in Indonesia
Joko Mulyanto; Yudhi Wibowo; Dionne S. Kringos
BMC Family Practice

Dear Dr Mulyanto,

Your manuscript "Exploring general practitioners’ perceptions about the primary care gatekeeper role in Indonesia" (FAMP-D-20-00426R1) has
been assessed by our reviewers. They have raised a number of points which we believe would improve the manuscript and may allow a
revised version to be published in BMC Family Practice.

Their reports, together with any other comments, are below. Please also take a moment to check our website at
https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.editorialmanager.com%2Ffamp%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7C6096787c44b8
4a13dafa08d86293f7d9%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C1%7C637367734943534284&amp;sdata=9hJgJxMKMNS%2FYoD
SHF0RWFVdBbgDVrUmK0v88hG45Qk%3D&amp;reserved=0 for any additional comments that were saved as attachments.

If you are able to fully address these points, we would encourage you to submit a revised manuscript to BMC Family Practice.
Once you have made the necessary corrections, please submit online at:

https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.editorialmanager.com%2Ffamp%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7C6096787c44b8
4a13dafa08d86293f7d9%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C1%7C637367734943534284&amp;sdata=9hJgJxMKMNS%2FYoD
SHF0RWFVdBbgDVrUmK0v88hG45Qk%3D&amp;reserved=0

If you have forgotten your password, please use the 'Send Login Details' link on the login page at
https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.editorialmanager.com%2Ffamp%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7C6096787c44b8
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https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.editorialmanager.com%2Ffamp%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7C6096787c44b84a13dafa08d86293f7d9%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C1%7C637367734943534284&amp;sdata=9hJgJxMKMNS%2FYoDSHF0RWFVdBbgDVrUmK0v88hG45Qk%3D&amp;reserved=0
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4a13dafa08d86293f7d9%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C1%7C637367734943534284&amp;sdata=9hJgJxMKMNS%2FYoD
SHF0RWFVdBbgDVrUmK0v88hG45Qk%3D&amp;reserved=0. For security reasons, your password will be reset.

Please include a cover letter with a point-by-point response to the comments, describing any additional experiments that were carried out
and including a detailed rebuttal of any criticisms or requested revisions that you disagreed with. Please also ensure that all changes to the
manuscript are indicated in the text by highlighting or using track changes.

Please also ensure that your revised manuscript conforms to the journal style, which can be found in the Submission Guidelines on the journal
homepage.

A decision will be made once we have received your revised manuscript, which we expect by 26 Oct 2020.

Please note that you will not be able to add, remove, or change the order of authors once the editor has accepted your manuscript for
publication.
Any proposed changes to the authorship must be requested during peer-review, and adhere to our criteria for authorship as outlined in
BioMed Central's policies.
To request a change in authorship, please download the 'Request for change in authorship form' which can be found here -
https://eur04.safelinks.protection.outlook.com/?
url=http%3A%2F%2Fwww.biomedcentral.com%2Fabout%2Feditorialpolicies%23authorship&amp;data=02%7C01%7Cj.mulyanto%40amsterda
mumc.nl%7C6096787c44b84a13dafa08d86293f7d9%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C1%7C637367734943534284&amp;sd
ata=T87iWp3ROaQnMlc4tRRgP4Jk8Tjg1yLbJpPpDEraWW4%3D&amp;reserved=0.
Please note that incomplete forms will be rejected.
Your request will be taken into consideration by the editor, and you will be advised whether any changes will be permitted.
Please be aware that we may investigate, or ask your institute to investigate, any unauthorized attempts to change authorship or
discrepancies in authorship between the submitted and revised versions of your manuscript.

I look forward to receiving your revised manuscript and please do not hesitate to contact us if you have any questions.

Best wishes,

Chaisiri Angkurawaranon
BMC Family Practice
https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fbmcfampract.biomedcentral.com%2F&amp;data=02%7C01%7Cj.mulyanto%40amsterdamumc.nl%7C6096787c44b84a1
3dafa08d86293f7d9%7C68dfab1a11bb4cc6beb528d756984fb6%7C0%7C1%7C637367734943534284&amp;sdata=siGhwHdFY5H5yepNc%2FH
ZwhcOzEJsHt23yPtvs7j3Kko%3D&amp;reserved=0
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Technical Comments:

Editor Comments:

We operate a transparent peer review process for this journal where reviewer reports are published with the article but the reviewers are not
named (unless they opt in to include their name).

Reviewer reports:
Reviewer 1: This article is well-written. My suggestions are as follows:

1. Statistical analysis

The knowledge and attitude would be the factors that influencing the performance of gatekeeper role. Suggest to include knowledge and
attitude into the models of performance. Performance would be the outcome of interest for this study.

2. Please have a section of recommendations that is based on the results findings.

3. conclusions and policy implications
some of the suggestions were not supported or suggested by the results (eg suggestion of group practice and education of public).

Reviewer 2: An interesting manuscript that focuses on the gate keeper role of general practitioners which is more important than ever during
the Universal Health Coverage era.

Some points for clarification:
        - The methods section does not seem to explain when the data collection was conducted.
        - A justification on how the methodology of selecting the 96 GPs as the target sample from 365 GPs would be useful.
        - In conducting the validation of the self-developed questionnaire, 20 participants were sampled. Kindly provide a reference on why this
number was selected and not the common 30 participants.
        - Non-parametric testing was pre-specified for all measures. Kindly expand on whether all measures do not have a normal distribution.
Qualitative analysis could be a recommendation for future studies to find out the why for these results. As it is certainly interesting to see that
while Knowledge and Practice seems to be adequate, Attitudes are not.
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Reviewer 3: The research is very important for the readers to understand the primary care gatekeeper role in Indonesia. But there are some
design flaws in this study:
1. The study participant is not very clear, "physician in charge" (clinical director) or other GPs who work at the same facility to participate in the
survey? Why the clinical director' colleagues of the same facility were invited? Were the 73 respondents from 73 primary care facilities all
clinical directors?
2. The reliability and validity of questionnaires are very important for investigation. In this study only 20 respondents were included to vest the
reliability and validity and the sample is too small. Cronbach's alpha of each questionnaire domain was below 0.7. The low reliability indicates
that if such a questionnaire is used for measurement, the results may be unreliable.

The authors should make clear whether KAP about the primary care gatekeeper role should be measured at the institutional level or at the GP
individual level. On this basis, the items in each domain should be developed. As the previous reviewer questioned the suitable of some items
as GP individual level, the author did not give a convincing reason in the revised manuscript. In addition, to test the reliability and validity of
the questionnaire, more participants should be included.
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xKH3YhHdk%3D&amp;reserved=0) for help with English usage. Please note that use of an editing service is neither a requirement nor a
guarantee of publication. Free assistance is available from our English language tutorial (https://eur04.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fwww.springer.com%2Fgb%2Fauthors-
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%2FIQydfAd8JZ9FLxDh62p8g%3D&amp;reserved=0) and our Writing resources (https://eur04.safelinks.protection.outlook.com/?
url=http%3A%2F%2Fwww.biomedcentral.com%2Fgetpublished%2Fwriting-
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=0). These cover common mistakes that occur when writing in English.
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FAMP-D-20-00426R3
Exploring general practitioners’ perceptions about the primary care gatekeeper role in Indonesia
Joko Mulyanto; Yudhi Wibowo; Dionne S. Kringos
BMC Family Practice

Dear Dr Mulyanto,

I am pleased to inform you that your manuscript "Exploring general practitioners’ perceptions about the primary care gatekeeper role in
Indonesia" (FAMP-D-20-00426R3) has been accepted for publication in BMC Family Practice.

If any final comments have been submitted from our reviewers or editors, these can be found at the foot of this email for your consideration.

 Before publication, our production team will also check the format of your manuscript to ensure that it conforms to the standards of the
journal. They will be in touch shortly to request any necessary changes, or to confirm that none are needed.

 Articles in this journal may be held for a short period of time prior to publication.
If you have any concerns please contact the journal.

Please do not hesitate to contact us if you have any questions regarding your manuscript and I hope that you will consider BMC Family
Practice again in the future.
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Maire Clayton
BMC Family Practice
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We operate a transparent peer review process for this journal where reviewer reports are published with the article but the reviewers are not
named (unless they opt in to include their name)..
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Dear Author,

We are pleased to inform you that your open access article has now been published:

    

BMC Family Practice

Exploring general practitioners’
perceptions about the primary care
gatekeeper role in Indonesia
Joko Mulyanto, Yudhi Wibowo, Dionne S. Kringos

Your article is published open access and is freely accessible to all.
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