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To: Yunita Sari <sasa.yunita@gmail.com>

Dear Dr Sari,

Thank you for registering for the Editorial Manager online submission and peer review tracking system for Heliyon.
Here is your username, which you need to access Editorial Manager at https://www.editorialmanager.com/heliyon/.
Username: sasa.yunita@gmail.com

If you do not know your confidential password, you may reset it by clicking this link: https://www.editorialmanager.
com/heliyon/l.asp?i=1831496&I=W08WNN4H

Please save this information in a safe place.

You can change your password and other personal information by logging into the Heliyon website and clicking on the
Update My Information link on the menu.

Best regards,

Heliyon

In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/heliyon/login.asp?a=r). Please contact the publication
office if you have any questions.
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Our reference: HLY e08873

Article reference: HLY_HELIYON-D-21-04439

Article title: The Cultural Beliefs and Practices of Diabetes Self-Management in Javanese Diabetic Patients: An
Ethnographic Study

To be published in: Heliyon

Dear Dr. Sarri,

We recently sent you proofs of the above-mentioned article. Our records indicate that we have not yet received your proof
corrections or your approval to publish the article without change.

Please review the proof and submit any corrections within 48 hours to help us publish your article as quickly and
accurately as possible.

Please click on the link below to access your proofs and the instructions for returning your corrections.
https://elsevier.proofcentral.com/en-us/landing-page.html?token=4ebde09f8c4d784043055df40f23c4

If this link does not work, please copy the entire URL (noting that it may run on to a second line in this message) into your
browser.

If you have already returned your corrections within the past 24 hours then please ignore this reminder.

Please note that once we receive your corrections, your article is considered finalized and further amendments are no
longer possible.

Thank you for your cooperation. Please contact us if you have any questions, and quote the reference for your article,
HLY e08873, in all of your messages to us.

Kind regards,

S. Nagappan

Data Administrator

Elsevier

E-Mail: S.Nagappan@elsevier.com

HAVE QUESTIONS OR NEED ASSISTANCE?

For further assistance, please visit our Customer Support site, where you can search for solutions on a range of topics,
such as Open Access or payment queries, and find answers to frequently asked questions. You can also talk to our
customer support team by phone 24 hours a day from Monday-Friday and 24/7 by live chat and email.

Get started here: http://service.elsevier.com/app/home/supporthub/publishing

Copyright © 2015 Elsevier B.V. | Privacy Policy http://www.elsevier.com/privacypolicy
Elsevier Limited, The Boulevard, Langford Lane, Kidlington, Oxford, OX5 1GB, United Kingdom, Registration No.
1982084
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Share your article!

Dear Dr. Sari,

We are pleased to let you know that the final open access
version of your article The Cultural Beliefs and Practices of
Diabetes Self-Management in Javanese Diabetic Patients: An
Ethnographic Study is now available online, containing full
bibliographic details.

The URL below is a quick and easy way to share your work with
colleagues, co-authors and friends. Anyone clicking on the link
will be taken directly to the final version of your article on
ScienceDirect.

¢? CelPress

Your article link:
https://doi.org/10.1016/j.heliyon.2022.e08873

Click on the icons below to share with your network:
f ¥ in 2 &

You can also use this link to download a copy of the article for your own archive. It also provides a
quick and easy way to share your work with colleagues, co-authors and friends. And you are
welcome to add it to your homepage or social media profiles, such as Facebook, Google+, and
Twitter. Other ways in which you can use your final article have been determined by your choice of
user license.

To find out how else you can share your article visit www.elsevier.com/sharing-articles.
Kind regards,

Elsevier Researcher Support

Increase your article's impact

Wed, Feb 9, 2022 at 2:10 PM
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Our Get Noticed guide contains a range of practical tips and advice to help you maximize visibility of your
article.

Publishing Lab
Do you have ideas on how we can improve the author experience? Sign up for the Elsevier Publishing
Lab and help us develop our publishing innovations!

Have questions or need assistance?

Please do not reply to this automated message.
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range of topics and find answers to frequently asked questions.

You can also talk to our researcher support team by phone 24 hours a day from Monday-Friday and 24/7
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Heliyon <em@editorialmanager.com> Sat, Jun 5, 2021 at 12:34 PM
Reply-To: Heliyon <info@heliyon.com>
To: Yunita Sari <sasa.yunita@gmail.com>

CC: "Saldy Yusuf" saldy_yusuf@yahoo.com, "Haryanto Haryanto" gibyanto@yahoo.com.au, "Lita Heni Kusumawardani"
litahenikusumawardani@unsoed.ac.id, "Annas Sumeru" schumeru@gmail.com, "Eman Sutrisna"
rahma24sutrisna@gmail.com, "Saryono Saryono" sarbiokim@gmail.com

*This is an automated message.”
The Cultural beliefs and practices of diabetes self-management in Javanese diabetic patients: A Qualitative Study
Dear Dr Sari,

We have received the above referenced manuscript you submitted to the Global Health & Infectious Diseases section of
Heliyon. It has been assigned the manuscript number HELIYON-D-21-04439. To track the status of your manuscript,
please log in as an author at https://www.editorialmanager.com/heliyon/, and navigate to the "Submissions Being
Processed" folder.

Thank you for submitting your work to Heliyon, an open access journal that is part of the Cell Press family.

Kind regards,
Heliyon

More information and support
You will find information relevant for you as an author on Elsevier’s Author Hub: https://www.elsevier.com/authors

FAQ: How can | reset a forgotten password?
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/

For further assistance, please visit our customer service site: https://service.elsevier.com/app/home/supporthub/
publishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
chat and email

In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL.: https://www.editorialmanager.com/heliyon/login.asp?a=r). Please contact the publication
office if you have any questions.
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Heliyon <em@editorialmanager.com> Thu, Oct 7, 2021 at 2:30 PM
Reply-To: Heliyon <info@heliyon.com>
To: Yunita Sari <sasa.yunita@gmail.com>

Manuscript. Number.: HELIYON-D-21-04439

Title: The Cultural beliefs and practices of diabetes self-management in Javanese diabetic patients: A Qualitative Study
Journal: Heliyon

Dear Dr Sari,

Thank you for submitting your manuscript to Heliyon.

We have completed the review of your manuscript and a summary is appended below. The reviewers recommend major
revisions are required before publication can be considered.

If you are able to address all reviewer comments in full, | invite you to resubmit your manuscript. We ask that you respond
to each reviewer comment by either outlining how the criticism was addressed in the revised manuscript or by providing a
rebuttal to the criticism. This should be carried out in a point-by-point fashion as illustrated here:
https://www.cell.com/heliyon/guide-for-authors#Revisions

To allow the editors and reviewers to easily assess your revised manuscript, we also ask that you upload a version of
your manuscript highlighting any revisions made. You may wish to use Microsoft Word's Track Changes tool or, for LaTeX
files, the latexdiff Perl script (https://ctan.org/pkg/latexdiff).

To submit your revised manuscript, please log in as an author at https://www.editorialmanager.com/heliyon/, and navigate
to the "Submissions Needing Revision" folder. Your revision due date is Nov 16, 2021.

We understand that the COVID-19 pandemic may well be causing disruption for you and your colleagues. If that is the
case for you and it has an impact on your ability to make revisions to address the concerns that came up in the review
process, please reach out to us.

I look forward to receiving your revised manuscript.

Kind regards,

Chaisiri Angkurawaranon

Section Editor

Heliyon

Editor and Reviewer comments:

please be aware that reviewer 1 has given their comments as an attachment
Reviewer 1: Methods:

Results:

Interpretation:

Other comments: please see attachment

Reviewer 2: Abstract:
1- the background section is too long. It is better to make this section shorter and expand the methodology and results
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sections.

2- The first two sentences can be combined a one sentence.

3- Methods is written poorly. Please write e about study setting and period of study.

4- There is no information about two groups that were categorised in the main text. It should be written here "key
informants" and "general informants".

5- Results should provide more information about different themes.

Conclusion is too long. It is better to make this section shorter and expand the methodology and results sections.

Keywords:
1- Please write "Javanese culture" instead of only "culture".
2- Please add "Indonesia".

Introduction:
1- First paragraph, lines 2-4 have been cited by reference 2. It is better to just use once. Please remove the first reference
2.

Method and design

1- It is not clear why snowball sampling was used for health workers and family member. The criteria to choose family
members and health workers are not clear. Health workers are choosen form which health centre?

2- Study setting and process of recruiting patients is not clear. How did you recruited them?

3- The reason to choose health workers and family members is not clear. How they help you to get better results for this
study?

4- Authors believe that to obtain a varied set of key participants, they selected them based on ...and gender. Why
majority of participants (85%) are female?

5- Dividing participants to "Key participants" and "general participants" is confusing. Key participants are actually patients.
6- There is no nay information about data collection tool. What questionnaire was used? How it was developed? How
about its translation process? Was it pilot tested?

7- Study procedure is not clear. How has conducted the interviews? Any bias in terms of gender differences between
interviewer and interviewees as maijority of participants were female? How about getting consent form for those
participants who were not educated?

8- It is not clear how the authors reached the data saturation with the sample size of 47? Did they consider all three
groups as whole or data is saturated for each group separately?

9- in "Data analyses", last paragraph needs references when you talked about thematic analysis.

10- How about bias in conducting interviews, collection data, emerging themes and sub-themes and interpreting results
when the all authors had lived and grown up with the Javanese culture

11- Instead of using title "credibility of the study" please write "study rigorousness"

Results:

This section is written very well. There are few comments:

1- Line 1, please write "Table 1" using capital letter for T.

2- It so not clear where the results of "observation" and "field notes" were used in this section.
3- The number if quotations were used in this section is not representing on total participants.

*kkkk

Data in Brief (optional):

We invite you to convert your supplementary data (or a part of it) into an additional journal publication in Data in Brief, a
multi-disciplinary open access journal. Data in Brief articles are a fantastic way to describe supplementary data and
associated metadata, or full raw datasets deposited in an external repository, which are otherwise unnoticed. A Data in
Brief article (which will be reviewed, formatted, indexed, and given a DOI) will make your data easier to find, reproduce,
and cite.

You can submit to Data in Brief when you upload your revised manuscript. To do so, complete the template and follow the
co-submission instructions found here: www.elsevier.com/dib-template. If your manuscript is accepted, your Data in Brief
submission will automatically be transferred to Data in Brief for editorial review and publication.

Please note: an open access Article Publication Charge (APC) is payable by the author or research funder to cover the
costs associated with publication in Data in Brief and ensure your data article is immediately and permanently free to
access by all. For the current APC see: www.elsevier.com/journals/data-in-brief/2352-3409/open-access-journal
Please contact the Data in Brief editorial office at dib-me@elsevier.com or visit the Data in Brief homepage
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(www.journals.elsevier.com/data-in-brief/) if you have questions or need further information.

More information and support

FAQ: How do | revise my submission in Editorial Manager?
https://service.elsevier.com/app/answers/detail/a_id/28463/supporthub/publishing/

You will find information relevant for you as an author on Elsevier’s Author Hub: https://www.elsevier.com/authors

FAQ: How can | reset a forgotten password?
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/

For further assistance, please visit our customer service site: https://service.elsevier.com/app/home/supporthub/
publishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
chat and email

In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL.: https://www.editorialmanager.com/heliyon/login.asp?a=r). Please contact the publication
office if you have any questions.
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Heliyon <em@editorialmanager.com> Mon, Jan 17, 2022 at 6:32 PM
Reply-To: Heliyon <info@heliyon.com>
To: Yunita Sari <sasa.yunita@gmail.com>

Ms. No.: HELIYON-D-21-04439R1

Title: The Cultural Beliefs and Practices of Diabetes Self-Management in Javanese Diabetic Patients: An Ethnographic
Study

Journal: Heliyon

Dear Dr Sari,
Thank you for submitting your manuscript to Heliyon.

We have now received all of the editor and reviewer comments on your recent submission to Heliyon. Your paper will
become acceptable for publication after implementation of minor formatting and/or administrative changes outlined below.
To avoid unnecessary delays in the publication of your manuscript, please do not make any other additional changes
during this revision.

To submit your revised manuscript, please log in as an author at https://www.editorialmanager.com/heliyon/, and navigate
to the "Submissions Needing Revision" folder under the Author Main Menu. When submitting your revised manuscript,
please ensure that you upload your most recent document with the "Revised manuscript file - highlighting revisions made"
item type.

Kind regards,

Buvani Murugesan
Editorial Assistant
Heliyon

Embargo

Embargos are not automatically set for papers published in Heliyon. Papers appear online a few days after acceptance.
To request a media embargo and/or publication on a specific date to assist an institutional press release, please reach out
to the Heliyon team (info@heliyon.com) as soon as possible and we will do our best to accommodate your request.

Editor and Reviewer comments:

Heliyon is an online publication only, so the use of black and white images is discouraged. If you have a colour version of
your figure 1, we would encourage you to use this one instead when resubmitting.

Under Additional Information please complete the author contribution statement indicating which author contributed to
each section. Please note that all authors must be attributed to at least one numbered section.

Please note that all authors should have made substantial contributions to all of the following: (1) the conception and
design of the study, the acquisition of data, or the analysis and interpretation of data (ie. at least one of sections 1-4
below); (2) drafting the article or critically revising its important intellectual content; (3) final approval of the version
submitted. Please correct your Author Contribution Statement to follow the guidelines above, using only Heliyon's
standard wording as provided:

1 - Conceived and designed the experiments;

2 - Performed the experiments;

3 - Analyzed and interpreted the data;

4 - Contributed reagents, materials, analysis tools or data;

5 - Wrote the paper.

Please ensure that any co-author with the contribution “Wrote the paper” has also contributed to at least one other
numbered section, as drafting of the article is not sufficient contribution to justify authorship in Heliyon.
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Data in Brief (optional):

We invite you to convert your supplementary data (or a part of it) into an additional journal publication in Data in Brief, a
multi-disciplinary open access journal. Data in Brief articles are a fantastic way to describe supplementary data and
associated metadata, or full raw datasets deposited in an external repository, which are otherwise unnoticed. A Data in
Brief article (which will be reviewed, formatted, indexed, and given a DOI) will make your data easier to find, reproduce,
and cite.

You can submit to Data in Brief when you upload your revised manuscript. To do so, complete the template and follow the
co-submission instructions found here: www.elsevier.com/dib-template. If your manuscript is accepted, your Data in Brief
submission will automatically be transferred to Data in Brief for editorial review and publication.

Please note: an open access Article Publication Charge (APC) is payable by the author or research funder to cover the
costs associated with publication in Data in Brief and ensure your data article is immediately and permanently free to
access by all. For the current APC see: www.elsevier.com/journals/data-in-brief/2352-3409/open-access-journal

Please contact the Data in Brief editorial office at dib-me@elsevier.com or visit the Data in Brief homepage
(www.journals.elsevier.com/data-in-brief/) if you have questions or need further information.

More information and support

FAQ: How do | revise my submission in Editorial Manager?
https://service.elsevier.com/app/answers/detail/a_id/28463/supporthub/publishing/

You will find information relevant for you as an author on Elsevier’s Author Hub: https://www.elsevier.com/authors

FAQ: How can | reset a forgotten password?
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/

For further assistance, please visit our customer service site: https://service.elsevier.com/app/home/supporthub/
publishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
chat and email

In compliance with data protection regulations, you may request that we remove your personal registration details at any
time. (Use the following URL: https://www.editorialmanager.com/heliyon/login.asp?a=r). Please contact the publication
office if you have any questions.
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To: Heliyon <info@heliyon.com>

Dear Editor of Heliyon,

Thank you very much for your information. We will make the revision as soon as possible
Thank You,

Sincerely yours

Yunita Sari, Ph.D
[Quoted text hidden]
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Yunita Sari <sasa.yunita@gmail.com> Thu, Jan 27, 2022 at 8:58 AM
To: Heliyon <info@heliyon.com>

Dear Editor of Heliyon,

Thank you very much for your email. We just submit the revision through the system. We also have revised the "author
contribution" section and changed the figure into the color figure as suggested. Please let me know if there is any revision
needed.

Thank you very much,

Yunita Sari, Ph.D
[Quoted text hidden]
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Reply-To: Heliyon <info@heliyon.com>
To: sasa.yunita@gmail.com

Dear D Sarri,
Thank you for your response.

From checking, | can confirm that your paper has been submitted to Heliyon. The Editorial Assistant will check
on your paper and you will be contacted accordingly.

Please feel free to contact me if you need further assistance.
Kind regards

Sharon Joy Lintao

Researcher Support

ELSEVIER

Navigate your research journey with Researcher Academy. Free e-learning modules on how to research and
publish developed by global experts.

From: Yunita Sari
Date: Thursday, January 27, 2022 01:58 AM GMT

Dear Editor of Heliyon,

Thank you very much for your email. We just submit the revision through the system. We also have revised the
"author contribution" section and changed the figure into the color figure as suggested. Please let me know if
there is any revision needed.

Thank you very much,
Yunita Sari, Ph.D

From: Sharon Joy Lintao

Date: Friday, January 21, 2022 11:07 AM GMT
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Manuscript Number: HELIYON-D-21-04439R2

Title: The Cultural Beliefs and Practices of Diabetes Self-Management in Javanese Diabetic Patients: An Ethnographic
Study

Journal: Heliyon

Dear Dr Sari,
Thank you for submitting your manuscript to Heliyon.
| am pleased to inform you that your manuscript has been accepted for publication.

Your accepted manuscript will now be transferred to our production department. We will create a proof which you will be
asked to check, and you will also be asked to complete a number of online forms required for publication. If we need
additional information from you during the production process, we will contact you directly.

We appreciate and value your contribution to Heliyon. We regularly invite authors of recently published manuscript to
participate in the peer review process. If you were not already part of the journal's reviewer pool, you have now been
added to it. We look forward to your continued participation in our journal, and we hope you will consider us again for
future submissions.

Kind regards,
Buvani Murugesan
Editorial Assistant
Heliyon

Embargo

Embargos are not automatically set for papers published in Heliyon. Papers appear online a few days after acceptance.
To request a media embargo and/or publication on a specific date to assist an institutional press release, please reach out
to the Heliyon team (info@heliyon.com) as soon as possible and we will do our best to accommodate your request.

More information and support

FAQ: When and how will | receive the proofs of my article?
https://service.elsevier.com/app/answers/detail/a_id/6007/p/10592/supporthub/publishing/related/

You will find information relevant for you as an author on Elsevier’s Author Hub: https://www.elsevier.com/authors

FAQ: How can | reset a forgotten password?
https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/

For further assistance, please visit our customer service site: https://service.elsevier.com/app/home/supporthub/
publishing/

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and learn more about
Editorial Manager via interactive tutorials. You can also talk 24/7 to our customer support team by phone and 24/7 by live
chat and email

In compliance with data protection regulations, you may request that we remove your personal registration details at any
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IMPORTANT PLEASE TAKE ACTION, Production has begun on your article
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r.pareenargunam@elsevier.com <r.pareenargunam@elsevier.com> Fri, Jan 28, 2022 at 9:22 AM
To: sasa.yunita@gmail.com, yunita.sari@unsoed.ac.id

Our reference: HLY e08873

Article reference: HLY HELIYON-D-21-04439

Article title: The Cultural Beliefs and Practices of Diabetes Self-Management in Javanese Diabetic Patients: An
Ethnographic Study

To be published in: Heliyon

Dear Dr. Sarri,

Congratulations on your accepted paper! Thank you for choosing to publish in Heliyon. Please read this e-mail carefully
as it contains important information.

FINALIZE PUBLISHING YOUR ARTICLE:

We work hard to publish our authors’ articles online as quickly as possible, so we’re happy to report that processing of
your manuscript has already begun. To ensure that we publish your article in accordance with your wishes, please now
complete these forms

http://authors.elsevier.com/authorforms/HLY8873/75616d21e8454c6230576d0ebf94878d

If this link does not work, please copy the entire URL (noting that it may run on to a second line in this message) into your
browser. You should log in with your Elsevier Profile credentials, which you may have already created when submitting
your article.

CHECK YOUR CONTACT DETAILS:
Please check that your details listed below are correct so we can contact you if needed:

Dr. Yunita Sari

Faculty of Health Sciences, Universitas Jenderal Soedirman
Department of Nursing

Purwokerto

Indonesia

Phone: not available

Fax: not available

E-mail: sasa.yunita@gmail.com;yunita.sari@unsoed.ac.id

YOUR REFERENCE NUMBER:

To help us provide you with the best service, please make a note of your article's reference number HLY e08873 and
quote it in all of your messages to us.

If you wish to find out more about the next steps in the publication process and for further help and / or information please
visit our Author hub, link below:
https://service.elsevier.com/app/answers/detail/a_id/34514/c/10532/supporthub/publishing/

Thank you for your cooperation.

Kind regards,

Rachel V. Paree Nargunam
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HAVE QUESTIONS OR NEED ASSISTANCE?

For further assistance, Please feel free to talk to our Researcher support

team via 24/7 live chat and e-mail or avail our phone support for 24/7. Please visit
our Elsevier support Center where you can search for solutions on a range

of topics and find answers to frequently asked questions, Get started here:

http://service.elsevier.com/app/home/supporthub/publishing
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