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7TH INTERNATIONAL 

CONFERENCE ON SOCIAL 
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October 9-10, 2021 
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ÖNEMLİ, DİKKATLE OKUYUNUZ LÜTFEN / IMPORTANT, PLEASE READ CAREFULLY 

Önemli, Dikkatle Okuyunuz Lütfen 
 Kongremizde Yazım Kurallarına uygun gönderilmiş ve bilim kurulundan geçen bildiriler için online (video konferans sistemi

üzerinden) sunum imkanı sağlanmıştır.
 Online sunum yapabilmek için https://zoom.us/join sitesi üzerinden giriş yaparak “Meeting ID or Personal Link Name”

yerine ID numarasını girerek oturuma katılabilirsiniz.
 Zoom uygulaması ücretsizdir ve hesap oluşturmaya gerek yoktur.
 Zoom uygulaması kaydolmadan kullanılabilir.
 Uygulama tablet, telefon ve PC’lerde çalışıyor.
 Her oturumdaki sunucular, sunum saatinden 15 dk öncesinde oturuma bağlanmış olmaları gerekmektedir.
 Tüm kongre katılımcıları canlı bağlanarak tüm oturumları dinleyebilir.
 Moderatör – oturumdaki sunum ve bilimsel tartışma (soru-cevap) kısmından sorumludur.

Dikkat Edilmesi Gerekenler- TEKNİK BİLGİLER 
 Bilgisayarınızda mikrofon olduğuna ve çalıştığına emin olun.
 Zoom'da ekran paylaşma özelliğine kullanabilmelisiniz.
 Kabul edilen bildiri sahiplerinin mail adreslerine Zoom uygulamasında oluşturduğumuz oturuma ait ID numarası

gönderilecektir.
 Katılım belgeleri kongre sonunda tarafınıza pdf olarak gönderilecektir
 Kongre programında yer ve saat değişikliği gibi talepler dikkate alınmayacaktır

IMPORTANT, PLEASE READ CAREFULLY 
 To be able to attend a meeting online, login via https://zoom.us/join site, enter ID “Meeting ID or Personal Link Name” and

solidify the session.
 The Zoom application is free and no need to create an account.
 The Zoom application can be used without registration.
 The application works on tablets, phones and PCs.
 The participant must be connected to the session 15 minutes before the presentation time.
 All congress participants can connect live and listen to all sessions.
 Moderator is responsible for the presentation and scientific discussion (question-answer) section of the session.

Points to Take into Consideration - TECHNICAL INFORMATION 
 Make sure your computer has a microphone and is working.
 You should be able to use screen sharing feature in Zoom.
 Attendance certificates will be sent to you as pdf at the end of the congress.
 Requests such as change of place and time will not be taken into consideration in the congress program.

Before you login to Zoom please indicate your name_surname and HALL number, 
exp. Hall-1, Awais Khan 

Meeting ID: 840 5575 6023 
  Passcode: 211099 
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OPENING SPEECH 

9.10.2021 
Ankara Local Time: 11:30 – 12:00 

Mustafa Latif Emek  
President & Founder of the  

Institute of Economic Development And Social Research (IKSAD) 
-Welcoming Speech- 
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Session-1, Hall-1 
9.10.2021 

Moderator: Assoc. Prof. Johnson Oluwole AYODELE & Assoc. Prof. Jane Roli ADEBUSUYI 
Meeting ID: 840 5575 6023  / Passcode: 211099 

Ankara Local Time: 12:00 – 14:00 

1 STRUCTURE OF ART 
SOCIOLOGY Mehmet Akif ÖZDAL Sivas Cumhuriyet University, 

Sivas, Turkey 

2 

ECONOMIC AND SOCIAL 
EFFECTS OF SMUGGLING 

WITH MULES FOR REGIONAL 
PEOPLE OF NEIGHBORING 
PROVINCES OF IRAN, IRAQ 

AND SYRIA 

Ehlinaz TORUN 
KAYABASI 

Assoc. Prof. Dr.  University of 
Kocaeli, Kocaeli, Turkey 

Orhan YILMAZ Prof. Dr. Ardahan University, 
Ardahan, Turkey 

3 A COMPARISON OF 
DEMOCRACY INDEXES 

Ömer Taylan Dr., Dicle University, 
Diyarbakır, Turkey,  

Ali Çiçek Dr., Sivas Cumhuriyet 
University, Sivas, Turkey 

4 DEMOGRAPHIC CONDITIONS 
AND MIGRATION IN ARMENIA 

Sargiyya İmamali 

Research Fellow, Azerbaijan 
National Academy of 

Sciences, Caucasus Studies 
Institute, Baku, Azerbaijan 

5 
IMPORTANCE OF 

INNOVATION IN SERVICE 
MANAGEMENT 

Rima Mammadova Ph.D. Candidate, University of 
Pecs, Hungary  

6 

TERRORISM: IMPLICATIONS 
OF RESOCIALIZATION FOR 

SECURITY AND 
DEVELOPMENT IN AFRICA 

Assoc. Prof. Johnson 
Oluwole AYODELE 

Lead City University, Ibadan, 
Oyo State, Nigeria 

Assoc. Prof. Jane Roli 
ADEBUSUYI 

Lead City University, Ibadan, 
Oyo State, Nigeria 

7 

ORGANIZATION OF 
PREVENTIVE HEALTHCARE 

FOR WOMEN VICTIMS OF 
DOMESTIC VIOLENCE 
DURING THE COVID-19 

PANDEMIC IN ORDER TO 
PREVENT FEMICIDE AS A 
GENDER-BASED MURDER 

PhD Vida VILIĆ Research Associate, Clinic of 
Dentistry Niš, Serbia 

8 

PREVENTING SOCIAL 
INTERNET CRIMES USING 

RELIABLE DISTRIBUTED APP 
STORE BASED ON 

BLOCKCHAIN TECHNOLOGY 

Kiarash Shamsi University of Science and 
Culture, Tehran, Iran. 

Hosein Gharaee ICT research Institute (ITRC), 
Tehran, Iran. 

All participants must join the conference 15 minutes before the session time. 
Every presentation should last not longer than 10-12 minutes. 

Kindly keep your cameras on till the end of the session. 
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Session-1, Hall-2 
9.10.2021 

Moderator: Prof. Dr. Özcan KARAHAN 
Meeting ID: 840 5575 6023  / Passcode: 211099 

Ankara Local Time: 12:00 – 14:00

Title Author(s) Affiliation 

1 
INSTANT MESSAGING 

GROUPS: IS IT CONVENIENCE 
OR TORTURE? 

Mehmet Emin Bakay Katip Çelebi University, 
İzmir, Turkey 

Sevtap Ünal Katip Çelebi University, 
İzmir, Turkey 

Aygül Arslan Katip Çelebi University, 
İzmir, Turkey 

2 

CREATION OF COVID-19 RISK 
MAPS USING SOCIO-

ECONOMIC DATA AND FUZZY 
C-MEANS METHOD OF 
REGIONS IN TURKEY 

Necati Alp Erilli Sivas Cumhuriyet University, 
Sivas, Turkey 

3 ETHICAL ASPECTS OF 
FINANCE Seyfettin ÜNAL Dumlupınar University, 

Kütahya, Turkey 

4 

WHAT ECONOMIC 
OPPORTUNITIES CAN BE 

BROUGHT TO ISRAEL AND 
UNITED ARAB EMIRATES BY 

THE ABRAHAM PEACE 
TREATY? 

Ihsan H. TAHER 
Tokat Gaziosmanpaşa 

University, Tokat, Turkey. 
Rüştü YAYAR 

5 

HOW DID YOUNG 
CONSUMERS FEEL ABOUT 

BEING A CONSUMER DURING 
THE COVID-19 

QUARANTINES?: AN 
ASSESSMENT WITH THE 
COLLAGE TECHNIQUE 

Sevtap Ünal İzmir Kâtip Çelebi University, 
İzmir, Turkey. 

Nisa Akın İzmir Kâtip Çelebi University, 
İzmir, Turkey. 

6 

THE ROLE OF PHANTASY IN 
THE EFFECT OF EMOTIONS ON 

RISKY INVESTMENT 
INTENTION 

Selim Aren Yildiz Technical University, 
Istanbul, Turkey 

Hatice Nayman Hamamcı Yildiz Technical University, 
Istanbul, Turkey 

7 
COMPARATIVE ANALYSIS OF 
TURKISH TAX WEDGE WITH 

OECD COUNTRIES 
Prof. Dr. Filiz Giray Bursa Uludağ University, 

Bursa, Turkey 

8 
INNOVATION AND ECONOMIC 

GROWTH IN EASTERN 
EUROPEAN COUNTRIES 

Prof. Dr. Özcan 
KARAHAN 

Bandırma Onyedi Eylül 
University, Balıkesir Turkey 

All participants must join the conference 15 minutes before the session time. 
Every presentation should last not longer than 10-12 minutes. 

Kindly keep your cameras on till the end of the session. 
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Session-1, Hall-3 
9.10.2021 

Moderator: Prof. Dr. Ulvi KESER 
Meeting ID: 840 5575 6023  / Passcode: 211099 

Ankara Local Time: 12:00 – 14:00

Title Author(s) Affiliation 

1 
ARMENIANS IN CYPRUS UP 

TO 1963 AND TURKISH 
CYPRIOTS 

Prof. Dr. Ulvi KESER Girne American University, 
TRNC 

2 
THE HISTORY OF HUMAN 

RIGHTS ISSUES ON TURKEY’S 
EU ACCESSION 

Dr. Çağlar EZİKOĞLU Çankırı Karatekin University, 
Çankırı, Turkey 

3 

BIGGEST OBSTACLE TO 
IMPROVE RELATIONS 

BETWEEN TURKEY-ARMENIA: 
ARMENIANS OF DIASPORA 

Yunus EKİCİ (PhD), 
Assist. Prof. 

Osmaniye Korkut Ata 
University, Osmaniye, Turkey 

4 KARABAKH REALITIES AND 
HISTORICAL REVIEW Nigar Mustafayeva 

Senior specialist, The Institute 
of Caucasus Studies, 

Azerbaijan 

5 
ILLEGAL ACTIVITIES IN 

KARABAKH BEFORE THE 
II.KARABAKH WAR

Aynur Azimzada 
Azerbaijan National Academy 
of Sciences, Caucasus Studies 

Institute, Baku, Azerbaijan 

6 CUSTOMARY LAW: CONTENT 
AND FUNDAMENTALS Nurushova Gunel Giyas Baku State University, Baku, 

Azerbaijan 

7 

HISTORICAL AND 
SOCIOLOGICAL PERSPECTIVE 

OF INTERFAITH HARMONY 
AMONG ALBANIANS 

Dr. Genti KRUJA 
University College Bedër, 

Humanities and Law Faculty, 
Tirana, Albania 

8 

MIGRATION AND CLIMATE 
REFUEES: CRUCIAL ASPECTS 
OF PHENOMENON, DEFINING 

AND REORGANIZING IN A 
GLOBAL SOCIAL 

FRAMEWORK 

Assoc. Prof. Dr.sc. Katerina 
Veljanovska Blazhevska 

MIT University – Skopje, 
Faculty of Security Sciences, 
Skopje, the Republic of North 

Macedonia 

All participants must join the conference 15 minutes before the session time. 
Every presentation should last not longer than 10-12 minutes. 

Kindly keep your cameras on till the end of the session. 
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Session-1, Hall-4 
9.10.2021 

Moderator: Assist. Prof. Dr. Ali Mohammadi 
Meeting ID: 840 5575 6023  / Passcode: 211099 

Ankara Local Time: 12:00 – 14:00

Title Author(s) Affiliation 

1 SPINOZA AND KANT: FOR 
AND AGAINST WOMEN 

Assist. Prof. Dr. Ali 
Mohammadi 

Istanbul Yeni Yüzyıl 
University, Istanbul, Turkey 

2 
THREE MODES OF AFRICAN-

AMERICAN DRAMATIC 
HERITAGE  

Sinan Gul National Defense University, 
Ankara, Turkey. 

3 

A NEW PERSPECTIVE ON THE 
RELATIONSHIP OF POETRY 
AND SOCIETY: COGNITIVE 

APPROACH 

Özge Can Dokuz Eylul University, 
Izmir, Turkey 

Şule Düzdemir Dokuz Eylul University, 
Izmir, Turkey 

4 

REPRESENTATION OF THE 
WEISTIC IDEOLOGY IN 
SELECTED CLASSICAL 

AFRICAN NOVELS 

Akinola Monday Allagbé Université d’Abomey-Calavi 
(UAC), République du Benin 

Ayodele Adebayo Allagbé 

Université de Zinder (UZ), 
République du Niger, 
Unité de Recherche en 

Sciences Sociales, Humaines, 
et de l’Education (UR_2SHE) 

5 

SYSTEM PRINCIPLES OF 
AUTONOMOUS LEARNING OF 
PROFESSIONALLY ORIENTED 
ENGLISH COMMUNICATION 

OF PRE-SERVICE EDUCATORS 

Assoc. Prof. Dr. Natalia 
DMITRENKO 

Vinnytsia Mykhailo 
Kotsiubynskyi State 

Pedagogical University, 
Vinnytsia, Ukraine 

6 

THE EU AND THE SYRIAN 
CONFLICT: STRATEGIES, 

LIMITATIONS AND 
SCENARIOS 

Dr. Alla 
ZAKHARCHENKO 

Odessa Mechnikov National 
University, Odessa, Ukraine 

7 

2021: THE GEOPOLITICAL 
ROLE OF THE EUROPEAN 

UNION IN THE POST-COLD 
WAR ORDER 

Süreyya Yiğit PhD New Vision University, 
Tbilisi, Georgia 

8 

THE REGULATION OF 
VACCINATION IN THE 

NATIONAL LEGISLATION OF 
THE REPUBLIC OF MOLDOVA 

Dr. Virginia ZAHARIA Moldova State University, 
Republic of Moldova 

Veronica POZNEACOVA Moldova State University, 
Republic of Moldova 

All participants must join the conference 15 minutes before the session time. 
Every presentation should last not longer than 10-12 minutes. 

Kindly keep your cameras on till the end of the session. 
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Session-2, Hall-1 
9.10.2021 

Moderator: Assoc. Prof. Dr. Maria Butucea 
Meeting ID: 840 5575 6023  / Passcode: 211099 

Ankara Local Time: 15:00 – 17:00

Title Author(s) Affiliation 

1 

STUDENT ACHIEVEMENTS IN 
YUNUS EMRE’S LITERARY 

WORK RISALETU’N-
NUSHIYYE 

Prof. Dr. Cem Tuna Recep Tayyip Erdogan 
University, Rize, Turkey 

Büşra Turan Recep Tayyip Erdogan 
University, Rize, Turkey 

2 

MEANINGS OF EDUCATION 
AND ACADEMIC 

ACHIEVEMENT: EXAMINING 
THE MEDIATING ROLE OF 

ACADEMIC SELF- EFFICACY 

Sarwat Sultan, Sehrish 
Ameen, & Frasat Kanwal 

Bahauddin Zakariya 
University, Multan, Pakistan 

3 
MENTAL PROGRAMMS AND 

CROSS-CULTURAL 
EDUCATION 

Assoc. Prof. Dr. Maria 
Butucea 

Teacher Training Department, 
Technical University of Civil 
Engineering, Tacul Tei B-dv, 

No.122-124, Bucharest, 
Romania 

4 

EXAMINING THE IMPACTS OF 
EXTRA-SCHOOL ACTIVITIES 

ON BENINESE LEARNERS’ 
ACADEMIC ACHIEVEMENTS 

Amadou SALAMI Université d’Abomey-Calavi 
(UAC), Bénin 

5 EFFECTIVE MATHEMATICS 
TEACHING METHODOLOGY Dr. Raja Mohammad Latif 

Prince Mohammad Bin Fahd 
University  

Al Khobar Kingdom of Saudi 
Arabia 

6 

INFLUENCE OF SOME 
ANTHROPOMETRIC INDICES 
ON GENERIC AND SPECIFIC 
BALANCE PREFORMANCE 

Antonela Karmen Ivišić, 
Nikola Foretić PhD, Šime 

Veršić PhD 

University of Split, Split, 
Croatia 

7 
NIKOL PASHINYAN’S 

FAILURE FOREIGN POLICY IN 
ARMENIA 

Gunel Gurbanova 

Chief specialist, Azerbaijan 
National Academy of 

Sciences, Caucasus Studies 
Institute, Baku, Azerbaijan 

8 
HARMONIZATION OF THE 

FOREIGN TRADE POLICY: EU 
& SERBIA 

Assist. Prof. Dr. Mihailo 
Ćurčić, Research Associate 

University of Defense, 
Military Academy, Social 

Sciences Department, 
Belgrade, Serbia 

All participants must join the conference 15 minutes before the session time. 
Every presentation should last not longer than 10-12 minutes. 

Kindly keep your cameras on till the end of the session. 
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Session-2, Hall-2 
9.10.2021 

Moderator: Prof. Dr. Radmila Janicic 
Meeting ID: 840 5575 6023  / Passcode: 211099 

Ankara Local Time: 15:00 – 17:00
15:00 

Title Author(s) Affiliation 

1 

THE IMPACT OF 
SUPERVISORY AND 

COWORKER SUPPORT 
TOWARDS CREATIVE 
WORK INVOLVEMENT

Dr. Muhammad Zia Ur 
Rehman 

Assoc. Prof., National 
Defence University 

Dr. Zekeriya Nas Assoc. Prof., Yuzuncu Yil 
University 

Mr. Arslan Ali & Mr. Adil 

Researh Scholars, Federal 
Urdu University of Arts 
Science and Technology, 

Pakistan 

2 
ECONOMIC  AND STRATEGIC  

INTEREST OF CHINA AND 
INDIA IN  CENTRAL ASIA 

Rehana Kanwal 

P.h.d Scholar, Department of 
Islamic Studies, National 

College of Business 
Administration and 

Economics, Lahore, Pakistan. 

3 EXPERIENCE MARKETING IN 
ARTS 

Professor Radmila Janicic, 
Ph.D 

Faculty of Organizational 
Sciences, University of 

Belgrade 

4 

INTERNATIONAL SANCTIONS 
AND DEVELOPMENT: 

EVIDENCE FROM LATIN 
AMERICA AND THE 

CARIBBEAN (1950-2019) 

Fernando Antonio Ignacio 
González 

IIESS (UNS-CONICET) y 
FCE (UNaM) 

Ruta Nacional 12 KM 12.5 
Posadas-Misiones (Argentina) 

5 

AN ANALYTICAL STUDY OF 
WORKING CAPITAL 

MANAGEMENT OF SELECTED 
CEMENT COMPANIES IN 

INDIA 

Ahmed Mahdi 
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ABSTRACT 
Globalization and regional autonomy are still significant issues faced in regional economic 
development. In order to improve competitiveness and management of assets optimal area, 
Local Governments should have the human resources management mechanism Human 
resources who have a proactive attitude towards change are individuals who are highly 
committed to the goals the organization wants to achieve. This study aims to explain aspects 
that can improve employee commitment, namely organizational communication, work 
involvement and organizational learning. The study was conducted on 239 employees of local 
government agencies in Banyumas district. Data analysis was carried out with 
the Least Square Partial program. 
Keywords: organizational communication, work involvement, organizational learning, 
organizational commitment, attitude toward change. 
  

1. INTRODUCTION 
Globalization and regional autonomy require speed and foresight of local governments in 
managing regional potential to become more competitive. Regional autonomy is a strategy 
developed to strengthen the economy and regional competitiveness in order to strengthen 
national economic conditions in facing the era of globalization. Creating a strong local 
economy to top the agenda of local governments in order to be able to contribute 
more in national development. The local government needs to adjust its pace of movement 
with the demands of the community and the opportunities for cooperation offered by the 
private sector and abroad. Transformation efforts are a necessity for local governments by 
understanding various internal and external factors so that bureaucratic professionalism can be 
achieved. 
Organizational readiness for change is determined by the views and attitude ownedmilli ki by 
members of the organization to change itself. In this case, the employee becomes 
essential. Employees who are committed to change will have a particular perspective that can 
encourage a series of actions aimed at the successful implementation of changes in 
the organization (Meyer et al, 2002). Commitment becomes an essential factor in achieving 
congruence between individual goals and organizational goals. Changes in an organization 
start from the preparation stage, namely the awareness to change. Employees who are aware 
of the changes will have a degree of understanding and acceptance better change that will lead 
to commitment, namely internalizing the changes in the implementation of the work (Conner, 
1992). 
In the process of change, it is very natural for an individual to experience feelings of 
insecurity and comfort due to changes in work relations and daily activities (Nadler, 
1987). The perception that the work environment is uncertain will direct employees to 
become resistant and decrease commitment to the organization (Ashford et al, 1989). Changes 
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in an organization also have the potential to cause role ambiguity, namely a situation where 
employees do not have clear direction about their role in a job or organization (Rizzo et al, 
1970). Employees can also experience role conflicts, namely the inconsistency between the 
efforts made and what is expected by the organization. Not only that, but change also has the 
potential for role overload. In order to anticipate this, organizations need to design good 
communication by prioritizing continuous feedback to reduce resistance to change and 
improve employee morale (Klein, 1996). 
Good communication also needs to be supported by efforts to design work involvement so 
that employees feel they have the ability and can contribute to the work. Job involvement can 
be employees to be more adaptive in facing change because thisabley to see the opportunities 
and benefits of these conditions. An adaptive employee can optimize his ability to respond 
to change so that he can commit to organizational goals. Employees can be committed and 
have a positive attitude towards change if they see the opportunity given by the organization 
in developing and developing career paths. Various forms of activities such as training can 
increase employee commitment (Bhatnagar, 2007). When an organization can facilitate 
employees   in developing their capabilities, employees will have the desire to try better and 
be committed to carrying out their duties (Paul and Anatharaman, 2004). Through learning, 
the organization helps employees to be more committed to the organization and increases 
the feeling of its membership in the organization (Sayeed, 2001). 
This research aims to analyze the factors that influence employee attitudes toward 
change. Organizational commitment lead to the determinant factor in shaping the positive 
attitude of employees towards change. Organizational commitment can be achieved through 
organizational communication, work involvement and organizational learning. Support for the 
following research results: 

a. Effect of Organizational Communication on Organizational Commitment 
Organizational communication is a dynamic process that functions as the primary tool for the 
success or failure of the organization concerning the task environment.   Allen (1992) states 
that interpersonal communication is like employee efforts to give opinions and views relating 
to the issues around them and communicate with superiors, colleagues and supervisors is a 
factor that influences organizational commitment. This statement supports the results 
of Downs (1988) research which states that there is a positive relationship 
between organizational communication and organizational commitment. Chen et al, 
(2006) concluded that the communication was positively related to organizational 
commitment. Based on the results of previous research hypotheses can be 
formulated first, namely: 
H1.  Organizational Communication Has Positive Effect on Organizational 
Commitment 
b. Effect of Job Involvement on Organizational Commitment 
Perrot (2002) concluded that Job involvement could be measured by the degree to which 
employees feel actively participate in their work or to what extent the employee is looking for 
some self-expression and actualisation in his work. Job involvement will make someone able 
to issue the best ability in doing a job because he was involved in the job. Previously Blau and 
Boal (1987) concluded that high work involvement would increase 
commitment organization. Based on the results of previous research, the second hypothesis 
can be formulated, namely: 
H2: Job Involvement Has a Positive Effect on Organizational Commitment 
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c. Effect of Organizational Learning on Organizational Commitment 
Research conducted by Mowday et al (1979) concluded that organizational learning affects 
organizational commitment. Pedler et al (1991) explained that in the context of the 
congruence of goals and values of employees towards the organization, organizational 
activities that facilitate the learning of all the members could increase employee 
commitment. Furthermore, Bhatnagar (2007) states that organizational learning increases the 
level of employee commitment. Based on the results of previous research, the third hypothesis 
can be formulated, namely: 
H3. Organizational Learning Has Positive Effect on Organizational Commitment 

d. Organizational Commitment on Attitudes Toward Change  
Iverson research (1996) concluded that organizational commitment is the factor that most 
influences attitudes toward change after the factor of union membership. Employees who 
have a strong commitment to being more in line with the goals and values of the organization 
as well as better to accept the changes. This research supports Guest's opinion (1987) that 
employees who are committed will be more receptive 
to organizational changes than employees who do not commit. The results of the study of Lau 
and Woodman (1995) prove that organizational commitment has a direct and significant 
effect on the dimensions of change. Research Yousef (2000) concluded that affective 
commitment has a direct and positive effect on employee attitudes toward change. Based on 
the results of previous research hypotheses can be formulated fourth, namely: 
H3: Organizational Commitment affects the attitude towards change 
Based on the hypothesis presented above, the research framework is as follows. 
 
 
 
 
 
 
  
 
 
 
 

Figure1. Research model 

 
2. RESEARCH METHODS 
This research was explanatory as it aims to examine the influence of organizational 
communication, job involvement and organizational commitment to changing attitudes 
toward change. Sources of data obtained through the data of primary data obtained directly 
from the object of research by distributing questionnaires to the respondents. Data collection 
in this study was carried out by the survey method, namely using a questionnaire containing 
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the measuring construct or variable items used in the research model. The model of the 
questionnaire used is a closed and open questionnaire. The population in this study were all 
employees of the Regional Government Agency in Banyumas Regency. The sampling method 
uses the proportionate stratified random sampling method. In this study, there were 
2 39 respondents. The variable measurement tool that will be used in this study uses interval 
data measurements. 
This study was designed to test the relationship model of multiple relationships between 
variables, which involve many variables and the information to be obtained is simultaneous, 
so quantitatively the analysis technique used is the Partial Least Square model 
estimation. Chin (1998) states that Partial Least Square does not assume a particular 
distribution for parameter estimation, then the parameter technique is not needed. The PLS 
evaluation model is based on prediction measurements that have non-
parametric properties. Outer model with reflexive indicators is evaluated by convergent 
validity and discriminant validity from the indicator and composite reliability for block 
indicators. Stone (1974) and Geisser (1975) stated that the structural model or inner model 
was evaluated by looking at the presentation of variance explained by looking at the R-square 
value for the latent dependent construct and also seeing the magnitude of the structural path 
coefficient. The stability of these estimates is evaluated using statistical t-tests obtained 
through bootstrapping procedures. 

  
3. RESULTS AND DISCUSSION 
a. Data collection 
In this study, the data collected by the questionnaire directly as much as 248 
questionnaires.  From the results of questionnaires, 239 questionnaires were fulfilling the 
requirements to be analysed in order to test the hypothesis. 

b. Characteristics of Respondents 
The characteristics of the respondents in this study included the sex of education and work 
period. The majority of respondents aged 31 to 40 years (41%), the majority of respondents 
were male (74%), had an equivalent educational background of undergraduate (49%). The 
length of work of the respondents varies and is balanced between those who have more than 
15 years of work experience (43%) and those who work less than 15 years (57%). 
c.  Measurement Model ( Outer Model ) 
The measurement model or outer model defines how each indicator block is related to its 
latent variables. Outer models with reflexive indicators are evaluated 
by convergent and discriminant validity from the indicator and composite reliability for 
indicator blocks. In this section, we will discuss the results of testing the validity of the 
instruments used. Validity testing is done to determine the extent to which the ability of 
research instruments to measure the things that want to be measured. Validity test is done by 
analysing valid whether or not a sub-variable is used as a measurement and then from a valid 
sub-variable item analysis is done. Testing the validity of the items is done using PLS analysis 
tools. The results of this item analysis test will be discussed in this section. Although this 
instrument has been tested for validity in previous studies, validity testing is still needed 
because research is carried out under different conditions. Different conditions not only in 
terms of respondents, such as the characteristics of respondents, are of course different, but 
the differences also lie in the respondents who are intended. 
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Convergent Validity 
Convergent validity refers to the existence of correlations between different instruments that 
measure the same construct. Convergent Validity is assessed based on the correlation between 
the score of the item or indicator (component score) and the construct score calculated by 
PLS. Convergent validity is used to determine the validity of each relationship between the 
indicator and its latent construct. The individual reflexive size is said to be high if it correlates 
more than 0.7 with the construct we to measure. However, for the initial phase of research on 
the development of a scale of measurement the loading value of 0.50 to 0.60 is considered 
sufficient (Ghozali, 2006). Based on this criterion, the indicator whose loading value is less 
than 0, 5 0 is dropped from the analysis and the estimation is carried out. 
The results of data processing using PLS produce outer loading for each indicator (manifest 
variable) of the construct (variable).  The results showed that there is a 
value loading value below 0.5.After processing indicators such invalid, then all the indicators 
have loading values above 0.70. 
Discriminant Validity 
Discriminant validity is used to show that latent constructs predict the size of their blocks to 
be better than the size of other blocks. Discriminant validity can be seen from the value 
of cross loading, the value of the indicator correlation to the construct must be higher than the 
value of the correlation between the indicator and other constructs, the results of the analysis 
show that loading correlation between each variable is more significant 
than loading correlation with other variables. This shows that the latent construct can predict 
the size of the block itself is better than the size of the other blocks. It means the 
variables  have good discriminant validity. 

Composite Reliability 
Evaluation of indicator block reliability is done using composite reliability. Compared 
to Cronbach Alpha, composite reliability assumes that all indicators are 
given equal weight. So that composite reliability is a closer approximation with the 
assumption that parameter estimation is accurate while Cronbach alpha tends to lower bound 
estimate reliability. According to Chin (1998), an indicator is said to have good reliability if 
the value is greater than 0.7. Reliability test results with composite reliability can be seen in 
table 1. 

Table 1. Composite Reliability 

  Composite Reliability   
OC 0.917 reliable 
JI 0.868 reliable 

OL 0.893 reliable 
OComm 0.907 reliable 

AC 0.913 reliable 
      

 In table 1 it can be seen that all latent variables can be accepted. Measurements 
with composite reliability of all variables above 0.7. Thus the construct that is built shows the 
accuracy and accuracy of the gauge or is reliable. 
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Structural Model (Inner Model) 
Inner model is also called inner relation. The inner model describes the relationship between 
latent variables based on substantive theory. Assessing the inner model is to look at the 
relationship between latent constructs by paying attention to the results of the estimation of 
the path parameter coefficients and their level of significance. Hypothesis testing can be done 
by considering the level of significance and path parameters between these latent variables as 
shown in table 2. 

Table 2. Inner Model 

  
Original 
Sample 

Estimate 

Mean of 
subsamples 

Deviation 
Standard T-Statistic R-Square 

OC -> 
OComm 0.340 0.395 0.101 3,378 0.351 

JI -> 
OComm 0.507 0.500 0.097 5,208 0.120 

OL-> 
OComm 0.593 0.608 0.097 5,208 0.363 

OComm -> 
AC 0.404 0.479 0.087 4,632 0.363 

  
In assessing the PLS model begins by looking at the R-square value for each latent dependent 
variable. Changes in R-square values can be used to assess the effect of independent latent 
variables on latent dependent variables, whether they have substantive influence. 

a. Organizational Commitment 
Test the effect of organizational communication on the organizational commitment it appears 
in the calculated t-statistic value that is equal to 3.378 significant because it is bigger than the 
T-table which is 1.97 with a significant level of 0.05. Test results T shows that there is a 
significant effect of organizational communication on organizational commitment. The 
coefficient of the influence of organizational 
communication and organizational commitment at 0.340 is positive. Based on these results it 
can be concluded that H 1 is acceptable. So, there is a positive and significant influence of 
organizational communication on organizational commitment. 
Test the effect of job involvement on the organizational commitment it appears in the 
calculated t-statistic, which is equal to 5.208 significant because it is bigger than the T-table 
which is 1.97 with a significant level of 0.0. T-test indicates that there is significant 
influence of job involvement towards organizational commitment. The coefficient of the 
influence of organizational involvement on organizational commitment equal to 0.507 is 
positive. Based on these results it can be concluded that H 2 is acceptable. So, there is a 
significant positive effect of work involved on organizational commitment. 
Test the effect of organizational learning on the organizational commitment it appears in the 
calculated t-statistic value which is equal to 5.208 significant because it is greater than the T-
table which is 1.97 with a significant level of 0.05. Test results T shows that there is a 
significant effect of organizational commitment on attitudes toward change. The coefficient of 
influence between organizational commitment and attitude towards change at 0.404 is 
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positive. Based on these results it can be concluded that H3 is acceptable. So, there is a 
positive and significant influence on organizational learning on organizational commitment. 
Test the effect of the construct (latent) on an organizational commitment to attitudes toward 
change looks at the value of t-statistic significant count is equal to 4.632 because it is greater 
than the T-table which is 1, 97 with a significant level of 0.05. Test results T shows that there 
is a significant effect of organizational commitment on attitudes toward change. The 
coefficient of influence between organizational commitment and attitude towards change at 
0,.404 is positive. Based on these results it can be concluded that H4 is acceptable. So, there is 
a positive and significant influence on the organizational commitment to attitudes toward 
change. 
 

DISCUSSION OF ANALYSIS RESULTS 
The results of analysis by using Smart PLS indicated that based on the value of t-
test statistic is calculated then H1 accepted. This result shows that there is a positive and 
significant influence of organizational communication on organizational 
commitment. Organizational communication is believed to play an essential role in 
encouraging member organizations to devote their efforts to the work of the 
organization. Willingness to make a serious effort on behalf of the organization is one of the 
three factors of organizational commitment. Strong trust, acceptance of the goals of 
organizational values and a great desire to maintain membership are organizational 
commitments. In this research setting, organizational communication is the other factor for 
the emergence of organizational commitment. With the logic of employees who have good 
relations with the leadership and get constructive feedback from superiors, they have a high 
commitment to the organization. This logic is supported by research conducted by Chen et al 
(2006) which concluded that organizational communication is positively related to 
organizational commitment. The results of this study also support the research of Downs 
(1981) stating that there is a positive relationship between organizational communication and 
organizational commitment. The results of the study are consistent with the proposed 
hypothesis and have the meaning that the organizational commitment that employees have is 
influenced by organizational communication. 
The results of the study as shown in table 2 also show significant H2. This shows that there is 
a positive and significant influence of work involved on organizational commitment. In this 
research setting, work involvement is another factor in the emergence of organizational 
commitment. The logic that underlies that employee involvement in decision making 
that will affect employees and increase employee autonomy and control over their working 
lives will make employees more motivated, more loyal to the organization, more productive 
and more satisfied with their work. This logic is supported by research conducted by Blau and 
Boal (1987) which concluded that high work involvement would increase organizational 
commitment. The results of the study mean that organizational commitment held by 
employees is influenced by work involvement. 
Hypothesis 3 which states that organizational learning has a positive effect on organizational 
commitment is also evident in this study. The efforts of various learning practices carried out 
by the organization not only can improve the ability of employees, but also can increase the 
desire of employees to showcase the efforts of employees who are better at completing their 
work. When an employee can achieve organizational goals through his best efforts, he is 
confident that there will be congruence between his goals and objectives. It can in creakanse 
employee commitment. 
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Hypothesis 4 which states that organizational commitment has a positive effect on attitudes 
toward change is also evident in this study. With the logic of employees who have high 
commitment will be more in line with the goals and values of the organization and more 
comfortable to accept changes in logic This is supported by research conducted by Lau and 
Woodman (1995) which prove that organizational commitment has a direct and significant 
effect on the dimensions of change. The results of the study are consistent with the proposed 
hypothesis. The results of this study also support the research conducted by Yousef (2000) 
which concluded that affective commitment directly and positively influences employee 
attitudes toward change. The research result means that an employee attitude towards change 
is influenced by organizational commitment which is owned by the employee. 
  

4. CONCLUSION  
This study found that through organizational commitment, the indirect influence of 
organizational communication, work involvement and organizational learning on attitudes 
toward change is significant and positive, or in other words through mediating organizational 
commitment, a significant and positive influence between organizational 
communication , work involvement and learning organizational attitude towards positive 
attitudes toward change will emerge. Based on the critical findings of the study, to increase 
the positive attitude towards change, it is suggested to the leaders of Regional Government 
Agencies to continuously improve communication, work involvement and organizational 
learning that support efforts to increase employee commitment in their organizations. 
Implementation of the concept of work involved can be done through efforts to actively 
involve employees in the process of setting goals, decision making, and work activities. This 
can encourage employees to actively develop themselves so that the organizational 
commitment of employees to the organization is well maintained. Then the implementation of 
the concept of organizational communication can be done through increasing the pattern of 
communication of superiors to subordinates who have been established by 
developing  sufficient communication. Organizational communication supports personal 
development and employee performance both emotionally and intellectually in an atmosphere 
of openness and concern for employees so that employees feel understood.  
Indicators of trust in direct superiors are indicators of the highest loading factors in forming 
organizational communication. It is therefore recommended that the leaders of Local 
Government Agencies develop appropriate and fair policies for several reasons. First, it can 
reduce conflict among employees. Second, it can eliminate prejudice bias towards each other. 
Third, it takes time to study the emotional aspirations of employees and how they relate to 
collaborative work. Fourth, choose people suitable for roles in teams that have good 
professional abilities and emotional intelligence. Fifth, it is important to reward employees 
who excel and cleanse the organization of negative influences. Seventh, it should be compiled 
core values and standards of behaviour that can be accepted by each other, create an 
atmosphere of mutual concern and motivate creativity. Eight, it can support for developing 
heartfelt mentality and service in employee relations with each other. Then indicators of 
feeling centred/ engaged in work are indicators with the highest loading factors in shaping 
work engagement. Therefore it is recommended that the leaders of Regional Government 
Agencies continue to create a work environment that supports employee synergy and 
participation. 
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