
PENGARUH CITRA DESTINASI
DAN PERSEPSI HARGA
TERHADAP LOYALITAS

PENGUNJUNG DI OWABONG
MELALUI KEPUASAN SEBAGAI

VARIABEL MEDIASI
by Refius Pradipta Setyanto

Submission date: 31-Jul-2021 12:39PM (UTC+0700)
Submission ID: 1626089219
File name: NGARUH_CITRA_DESTINASI_DAN_PERSEPSI_HARGA_TERHADAP_LOYALITAS.pdf (680.36K)
Word count: 4682
Character count: 29744



28

28

30

37

50

61

65

71



2

2

27

37

51

63

64

67

76



2

27

55



2

49



18

30

42

44

44

48

54

56

66

70

73

74



2

2

29

46

52

72



2

2

18

18

29

36

36

39

39

53

60

68

69



1

2

3

26

34

38

43

62



3

5

6

8

10

17

21

22

32

40

41

45

47

75



2

3

3

4

4

4

7

9

12

15

16

19

20

23

24

31

33

35



1

11

13

14

25

57

58

59



32%
SIMILARITY INDEX

%
INTERNET SOURCES

32%
PUBLICATIONS

%
STUDENT PAPERS

1 2%

2 2%

3 2%

4 1%

PENGARUH CITRA DESTINASI DAN PERSEPSI HARGA
TERHADAP LOYALITAS PENGUNJUNG DI OWABONG MELALUI
KEPUASAN SEBAGAI VARIABEL MEDIASI
ORIGINALITY REPORT

PRIMARY SOURCES

S. Bagri, Devkant Kala. "Tourists' satisfaction
at Trijuginarayan: An emerging spiritual and
adventure tourist destination in Garhwal
Himalaya India", Turizam, 2015
Publication

ROCHMAT HIDAYAT HARIYONO. "PENGARUH
KUALITAS PRODUK, KUALITAS LAYANAN, DAN
PERSEPSI HARGA TERHADAP KEPUASAN
(STUDI PADA LAPANGAN FUTSAL HIDAYAT
FUTSAL SQUARE)", MANAJERIAL, 2018
Publication

Aswin Sangpikul. "The effects of travel
experience dimensions on tourist satisfaction
and destination loyalty: the case of an island
destination", International Journal of Culture,
Tourism and Hospitality Research, 2018
Publication

LuJun Su, Maxwell K. Hsu, Scott Swanson.
"The Effect of Tourist Relationship Perception



5 1%

6 1%

7 1%

8 1%

on Destination Loyalty at a World Heritage
Site in China", Journal of Hospitality & Tourism
Research, 2016
Publication

Johan Bruwer, Courtney Buller, Anthony John
Saliba, Elton Li. "Country-of-origin (COO)
brand loyalty and related consumer
behaviour in the Japanese wine market",
International Journal of Wine Business
Research, 2014
Publication

Semih SARIİPEK. "DESTİNASYON İMAJI
ALGISININ MEMNUNİYET VE DESTİNASYON
SADAKATİ ÜZERİNDEKİ ETKİSİ: ERDEK
ÖRNEĞİ", Journal of International Social
Research, 2019
Publication

Vinita Kaura, Ch. S. Durga Prasad, Sourabh
Sharma. "Service quality, service convenience,
price and fairness, customer loyalty, and the
mediating role of customer satisfaction",
International Journal of Bank Marketing, 2015
Publication

Tsung-Chi Liu. "Factors affecting attitudes
toward private labels and promoted brands",
Journal of Marketing Management,
04/28/2008
Publication



9 1%

10 1%

11 1%

12 1%

13 1%

14 1%

Neale J. Slack, Gurmeet Singh. "The effect of
service quality on customer satisfaction and
loyalty and the mediating role of customer
satisfaction", The TQM Journal, 2020
Publication

Netemeyer, R.G.. "Developing and validating
measures of facets of customer-based brand
equity", Journal of Business Research, 200402
Publication

Ute R. Hülsheger, Neil Anderson, Jesus F.
Salgado. "Team-level predictors of innovation
at work: A comprehensive meta-analysis
spanning three decades of research.", Journal
of Applied Psychology, 2009
Publication

Bee-Lia Chua, Sanghyeop Lee, Heesup Han.
"Consequences of cruise line involvement: a
comparison of first-time and repeat
passengers", International Journal of
Contemporary Hospitality Management, 2017
Publication

Jusuf Irianto. "Policies and Tourism Branding",
Prosiding Semnasfi, 2018
Publication

Mohammad Reza Jalilvand, Ali Heidari.
"Comparing face-to-face and electronic word-



15 1%

16 1%

17 <1%

18 <1%

19 <1%

of-mouth in destination image formation",
Information Technology & People, 2017
Publication

Ra’ed Masa’deh, Mohammed Abdullah
Nasseef, Ala Alkoudary, Hanaa Mansour,
Mervat Aldarabah. "The Impact of Motivation
for Attendance on Destination Loyalty via the
Mediating Effect of Tourist Satisfaction",
International Journal of Business
Administration, 2017
Publication

Tz-Li Wang, Phuong Thi Kim Tran, Vinh Trung
Tran. "Destination perceived quality, tourist
satisfaction and word-of-mouth", Tourism
Review, 2017
Publication

"Quantitative Methods in Tourism
Economics", Springer Science and Business
Media LLC, 2013
Publication

Fendy Maradita, Mega Susilawati. "Pengaruh
Suasana, Kualitas Makanan, dan Persepsi Nilai
terhadap Kepuasan Pelanggan Rumah Makan
Goa Sumbawa", Jurnal Nasional Manajemen
Pemasaran & SDM, 2021
Publication

Markoni Markoni. "ANALISIS FAKTOR FAKTOR
YANG MEMPENGARUHI KEPUASAN



20 <1%

21 <1%

22 <1%

23 <1%

PENGUNJUNG PANTAI PANJANG KOTA
BENGKULU", Creative Research Management
Journal, 2020
Publication

Bahattin Ozdemir, Akin Aksu, Rüya Ehtiyar,
Beykan Çizel, Rabia Bato Çizel, Ebru Tarcan
İçigen. "Relationships Among Tourist Profile,
Satisfaction and Destination Loyalty:
Examining Empirical Evidences in Antalya
Region of Turkey", Journal of Hospitality
Marketing & Management, 2012
Publication

Ko de Ruyter, Martin Wetzels, Jos Lemmink.
"The power of perceived service quality in
international marketing channels", European
Journal of Marketing, 1996
Publication

Md. Uzir Hossain Uzir, Ishraq Jerin, Hussam Al
Halbusi, Abu Bakar Abdul Hamid, Ahmad
Shaharudin Abdul Latiff. "Does quality
stimulate customer satisfaction where
perceived value mediates and the usage of
social media moderates?", Heliyon, 2020
Publication

Elya Syuhada Omar, Norliza Aminudin. "A
conceptual paper on perceived structural
constraints of elephant conservation centre",



24 <1%

25 <1%

26 <1%

27 <1%

2012 International Conference on Innovation
Management and Technology Research, 2012
Publication

Nader Seyyedamiri, Ala Khosravani.
"Identification of the Effective E-Promotional
Tools on Improving Destination Brand Image",
Journal of Global Information Management,
2020
Publication

Scott A. Cohen, Girish Prayag, Miguel Moital.
"Consumer behaviour in tourism: Concepts,
influences and opportunities", Current Issues
in Tourism, 2013
Publication

Indry F. N. Tawas, Lucky F. Tamengkel, Aneke
Y. Punuindoong. "Pengaruh Display Terhadap
Perilaku Impulse Buying Di Transmart Bahu-
Manado", JURNAL ADMINISTRASI BISNIS, 2019
Publication

Onita Sari Sinaga, Debi Eka Putri, Astri
Rumondang Banjarnahor, Fitria Halim, Fitria
Halim, Acai Sudirman. "Mampukah Citra
Merek, Fasilitas dan Kepercayaan
Meningkatkan Kepuasan Pengunjung Taman
Hewan Kota Pematangsiantar", Inovbiz: Jurnal
Inovasi Bisnis, 2020
Publication



28 <1%

29 <1%

30 <1%

31 <1%

32 <1%

Erni Yuningsih, Hardiansyah .. "ANALISIS
PENGARUH CUSTOMER EXPERIENCE
TERHADAP MINAT BERKUNJUNG KEMBALI
(REVISIT INTENTION) PADA DESTINASI
WISATA KOTA BOGOR", JURNAL VISIONIDA,
2018
Publication

Heri Setiawan, Jusmawi Bustan, Abd. Hamid,
Ummasyroh Ummasyroh. "Eksplorasi
Keterkaitan antara Citra Destinasi,
Personalitas Destinasi dan Niat Berkunjung
Kembali ke Destinasi Wisata", Inovbiz: Jurnal
Inovasi Bisnis, 2019
Publication

Sutiyati Sutiyati, Henny Welsa, Ambar
Lukitaningsih. "Pengaruh Social Media dan
Brand Image Terhadap Purchase Decision
Melalui Buying Interest", Jurnal Ecodemica:
Jurnal Ekonomi, Manajemen, dan Bisnis, 2020
Publication

Bob McKercher, Basak Denizci Guillet. "Are
Tourists or Markets Destination Loyal?",
Journal of Travel Research, 2010
Publication

Chien Min Chen, Sheu Hua Chen, Hong Tau
Lee. "Interrelationships between Physical
Environment Quality, Personal Interaction
Quality, Satisfaction and Behavioural



33 <1%

34 <1%

35 <1%

36 <1%

Intentions in Relation to Customer Loyalty:
The Case of Kinmen's Bed and Breakfast
Industry", Asia Pacific Journal of Tourism
Research, 2013
Publication

Girish V.G., Eunkyoung Park, Choong‐Ki Lee.
"Testing the influence of destination source
credibility, destination image, and destination
fascination on the decision‐making process:
Case of the Cayman Islands", International
Journal of Tourism Research, 2020
Publication

KOÇ, Fatih and KAYA, Nihat. "HİZMET
SEKTÖRÜNDE TÜKETİCİ GÜVENİ VE MÜŞTERİ
BAĞLILIĞI: ", Balıkesir Üniversitesi Sosyal
Bilimler Enstitüsü, 2012.
Publication

Medet Yolal, Christina Geng-Qing Chi, Ossi
Pesämaa. "Examine destination loyalty of
first-time and repeat visitors at all-inclusive
resorts", International Journal of
Contemporary Hospitality Management, 2017
Publication

Abdul Aziz Nugraha Pratama, Aprina Wardani.
"Pengaruh Kemampuan Kerja dan Semangat
Kerja Terhadap Kinerja Karyawan Melalui
Kepuasan Kerja (Studi Kasus Bank Syariah



37 <1%

38 <1%

39 <1%

40 <1%

Mandiri Kantor Cabang Kendal)", Muqtasid:
Jurnal Ekonomi dan Perbankan Syariah, 2018
Publication

Karnila Ali. "PENGARUH PELAYANAN DAN
DAYA TARIK PRODUK TERHADAP KEPUASAN
NASABAH KREDIT UMUM BANK EKA BUMI
ARTHA KOTA METRO", FIDUSIA : JURNAL
KEUANGAN DAN PERBANKAN, 2018
Publication

MARTONO MARTONO. "MANFAAT
PENDIDIKAN DASAR BAGI ANGGOTA
KOPERASI SIMPAN PINJAM CREDIT UNION
PANCUR KASIH TEMPAT PELAYANAN
BENGKAYANG", Jurnal Ekonomi Integra, 2020
Publication

Wawan Anggara, Mukhzarudfa, Tona Aurora
L. "Pengaruh Struktur Modal, Pertumbuhan
Perusahaan, dan Profitabilitas Terhadap Nilai
Perusahaan Pada Perusahaan LQ 45 di Bursa
Efek Indonesia Periode 2015-2017", Jurnal
Akuntansi & Keuangan Unja, 2019
Publication

Zhen Li, Katsutoshi Yada, Yusuke Zennyo.
"Duration of price promotion and product
profit: An in-depth study based on point-of-
sale data", Journal of Retailing and Consumer
Services, 2021
Publication



41 <1%

42 <1%

43 <1%

44 <1%

Nasser Fathi Easa, Ayman Mahmoud Bazzi.
"COVID-19 and lack of socialization: does
service innovation become an imperative for
universities?", International Journal of
Disruptive Innovation in Government, 2021
Publication

Yuliana Yuliana, Evita Anggereini, Afreni
Hamidah. "Pengembangan Modul
Pembelajaran Berbasis Kontekstual pada
Materi Ekosistem untuk Siswa Kelas VII SMP
Al-Falah Kota Jambi", Edu-Sains: Jurnal
Pendidikan Matematika dan Ilmu
Pengetahuan Alam, 2018
Publication

Bruce Cooil, Timothy L. Keiningham, Lerzan
Aksoy, Michael Hsu. "A Longitudinal Analysis
of Customer Satisfaction and Share of Wallet:
Investigating the Moderating Effect of
Customer Characteristics", Journal of
Marketing, 2018
Publication

I Gede Witayasa, I Nyoman Sudiarta.
"PENGARUH KUALITAS PELAYANAN
TERHADAP TINGKAT KEPUASAN PELANGGAN
DI F&B SERVICE DEPARTEMENT NUSA DUA
BEACH HOTEL BALI", Jurnal Ilmiah Hospitality
Management, 2020
Publication



45 <1%

46 <1%

47 <1%

48 <1%

MIFTACHUR ROCHMAH. "PENGARUH STORE
IMAGE TERHADAP STORE LOYALTY MELALUI
STORE SATISFACTION DALAM KEGIATAN
BELANJA KONSUMEN", MANAJERIAL, 2018
Publication

Triana Harmini, Faisal Reza Pradhana, Naufal
Fikri Al Azmi. "Analisis Kepuasan Mahasiswa
Terhadap Kualitas Sistem Fingerprint Scanner
Masjid Dengan Metode Structural Equation
Modeling (SEM)", Riemann: Research of
Mathematics and Mathematics Education,
2020
Publication

Wenti Krisnawati. "PENGARUH REWARD
ATTRACTIVENESS, KNOWLEDGE BENEFIT,
REQUIRED EFFORT, GROUP BELONGINGNESS
DAN DISCLOSURE COMFORT TERHADAP
EXPERIENTIAL BENEFIT CUSTOMER
SATISFACTION DAN CUSTOMER LOYALTY",
MANAJERIAL, 2019
Publication

Ani Lestari, Lena Atoy, Taamu Taamu.
"Penerapan Perawatan Payudara pada Pasien
Post Natal Care (PNC) terhadap Keberhasilan
Menyusui", Health Information : Jurnal
Penelitian, 2019
Publication



49 <1%

50 <1%

51 <1%

52 <1%

53 <1%

Eunmi Sohn, Jingxue (Jessica) Yuan, Tun-Min
(Catherine) Jai. "From a Tea Event to a Host
Destination: Linking Motivation, Image,
Satisfaction and Loyalty", International Journal
of Tourism Sciences, 2015
Publication

Bayu Sentosa. "PENGARUH GAYA
KEPEMIMPINAN DAN LINGKUNGAN KERJA
TERHADAP DISIPLIN KERJA PEGAWAI
KECAMATAN KANOR , KABUPATEN
BOJONEGORO", Jurnal Riset Entrepreneurship,
2019
Publication

Mohamad Dimyati, M Fathorrazi, Andriana
Andriana. "MODEL PEMBIAYAAN BAGI HASIL
DAN INOVASI BISNIS TERHADAP
PERTUMBUHAN PELANGGAN DAN KINERJA
USAHA TANI TEBU MIKRO DAN KECIL DI
KABUPATEN BONDOWOSO", INFERENSI, 2014
Publication

Muhammad Anshar Syamsuddin. "ANALISIS
FAKTOR YANG MEMPENGARUHI EFEKTIVITAS
SAPP di DIREKTORAT JENDERAL BEA DAN
CUKAI", JURNAL MANAJEMEN KEUANGAN
PUBLIK, 2017
Publication

Muhammad Basyir. "Pengaruh Physical
Evidence terhadap Loyalitas Nasabah Bank



54 <1%

55 <1%

56 <1%

Syariah: Peran Kepuasan sebagai Variabel
Pemediasi", Jurnal EMT KITA, 2020
Publication

Susi Susilawati. "RASIO KEUANGAN :
DETERMINAN PERTUMBUHAN LABA STUDI
EMPIRIS PADA PERUSAHAAN MANUFAKTUR
SEKTOR INDUSTRI DASAR DAN KIMIA YANG
TERDAFTAR DI BURSA EFEK INDONESIA",
JURNAL AKUNTANSI, 2020
Publication

Yuchep Budi Prayogo, Aglis Andhita
Hatmawan. "Pengaruh Pembekalan dan
Motivasi Kerja Terhadap Kinerja Mitra Badan
Pusat Statistik Kabupaten Madiun (Studi
Empiris Pada Mitra BPS Sensus Ekonomi
2016, Kecamatan Geger, Kabupaten
Madiun.)", Capital: Jurnal Ekonomi dan
Manajemen, 2018
Publication

Alfian Affandy Hadinata, Dewi Andriani. "The
Influence of Internal Communication, Awards,
Organizational Culture, On the Performance
of Employees in Production at PT. Wijaya
Karya Beton Gempol, Pasuruan Regency",
Indonesian Journal of Law and Economics
Review, 2020
Publication



57 <1%

58 <1%

59 <1%

60 <1%

61 <1%

Clarinda Rodrigues. "chapter 8 Branding
Porto", IGI Global, 2019
Publication

Joseph B. O’Donnell, Paul L. Sauer. "An
Investigation Of The Erosion In New Major
Innovation Characteristics Over Time",
American Journal of Business Education
(AJBE), 2009
Publication

Justin O’Connor. "Chapter 2 Creative Cities,
Creative Classes and the Global Modern",
Springer Science and Business Media LLC,
2020
Publication

Ni Komang Pani Yudiadari, Made Dian Putri
Agustina. "Pengaruh Kualitas Layanan
Terhadap Kepuasan Dan Loyalitas Nasabah
Unit Simpan – Pinjam Bumdes Dana Merta
Desa Tangkup Kabupaten Karangasem",
Widya Amrita, 2021
Publication

Tia Aprilia Susnita. "Pengaruh Kualitas
Pelayanan dan Kepuasan Pelanggan
Terhadap Loyalitas Pelanggan pada Hotel
Libra Kadipaten Kabupaten Majalengka",
Juripol (Jurnal Institusi Politeknik Ganesha
Medan), 2020
Publication



62 <1%

63 <1%

64 <1%

65 <1%

66 <1%

Faisal Salistia, Evinovita Evinovita, Eneng Siti
Khodijah. "PENGARUH LIKUIDITAS DAN
INVENTORY TURNOVER TERHADAP
PROFITABILITAS CV MUTIARA ABADI BOGOR",
Al-Kharaj : Jurnal Ekonomi, Keuangan & Bisnis
Syariah, 2019
Publication

Fitri Rahmawati, Nirmala Baini. "Dampak
Variabel Makro Ekonomi Domestik dan Global
Terhadap Indeks Saham Syariah Indonesia
(ISSI) Periode Mei 2011--Mei 2019", Li Falah:
Jurnal Studi Ekonomi dan Bisnis Islam, 2020
Publication

Girish Prayag. "Paradise for who? Segmenting
visitors' satisfaction with cognitive image and
predicting behavioural loyalty", International
Journal of Tourism Research, 2012
Publication

Laelatul Azkiyah, Dedi Junaedi. "Analisis SWOT
Produk Kreatif Evia  Abon Cabe di Parung
Panjang Bogor", El-Mujtama: Jurnal
Pengabdian Masyarakat, 2021
Publication

Maulidia Wulan Anggraini, Tin Agustina
Karnawati, Widi Dewi Ruspitasari. "PENGARUH
BAURAN PROMOSI, KUALITAS PELAYANAN,
DAN CITRA PERUSAHAAN TERHADAP
KEPUASAN JAMAAH UMROH AL-SHAHBA



67 <1%

68 <1%

69 <1%

70 <1%

MALANG MELALUI KEPERCAYAAN JAMAAH
SEBAGAI VARIABEL INTERVENING", Jurnal
Ilmiah Bisnis dan Ekonomi Asia, 2020
Publication

Muhammad Rosyihuddin. "Kualitas Produk,
Harga Terhadap Loyalitas Dan Kepuasan
Konsumen Sebagai Variabel Intervening
Pengguna Tokopedia Di Kabupaten Gresik",
MANAJERIAL, 2020
Publication

Siti Solikha, Imam Suprapta. "PENGARUH
HARGA DAN KUALITAS PELAYANAN
TERHADAP KEPUASAN PELANGGAN (Studi
Kasus pada PT. GO-JEK)", Jurnal Ekobis :
Ekonomi Bisnis & Manajemen, 2020
Publication

Suhail Ahmad Bhat, Mushtaq Ahmad Darzi.
"Antecedents of tourist loyalty to tourist
destinations: a mediated-moderation study",
International Journal of Tourism Cities, 2018
Publication

Agnes Hidiani, Tri Septin Muji Rahayu.
"Pengaruh Hedonic Shopping Motivation,
Shopping Lifestyle Dan Visual Merchandising
Terhadap Impulse Buying (Pada Produk
Fashion Mahasiswa Universitas
Muhammadiyah Purwokerto)", Master: Jurnal
Manajemen dan Bisnis Terapan, 2021
Publication



71 <1%

72 <1%

73 <1%

74 <1%

75 <1%

76 <1%

Júlio Mendes, Patrícia Oom Do Valle, Manuela
Guerreiro. "Destination Image and Events: A
Structural Model for the Algarve Case",
Journal of Hospitality Marketing &
Management, 2011
Publication

Ugan Sugandi, Denny Hernawan, Ike A
Ratnamulyani. "HUBUNGAN PENGAWASAN
DENGAN EFEKTIVITAS KERJA PEGAWAI", Jurnal
Governansi, 2017
Publication

Deddy Rakhmad Hidayat, Peridawaty.
"Pengaruh Kualitas Pelayanan Dan Harga
Yang Dimediasi Oleh Kepuasan Pelanggan
Terhadap Loyalitas Pelanggan", Jurnal
Manajemen Sains dan Organisasi, 2020
Publication

Onny Purnama Yudhia, Subaderi Subaderi.
"ANALISIS RASIO KEUANGAN TERHADAP
PRICE EARNING RATIO PADA PERUSAHAAN
PROPERTY DI BEI", MATRIK, 2019
Publication

Tourism Review, Volume 69, Issue 2 (2014-09-
16)
Publication

Yemima. "Analisis pengaruh kompensasi dan
motivasi terhadap kinerja pegawai dengan



Exclude quotes On

Exclude bibliography On

Exclude matches Off

perilaku melayani sebagai variabel
intervening", Jurnal Manajemen Sains dan
Organisasi, 2020
Publication


