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Message from the Dean of

Faculty of Management and Tourism, Burapha University

Research and innovation are important tasks of academicians in educational institutes because

outcomes and benefits of both research and irurovation help industry and society to develop, improve,

transform, and initiate new ways of practice which increase capacity and competitiveness of communify

and country and keep sustainable development balanced. Considering this significance. Faculty of
Management and Tourism, Burapha University has been encouraging its instructors, students and

partners from both government and private sectors to produce research works and publicize thun.

BMIC 4ft was a result of a collaboration supported by members of our educational institute

alliances from Europe and Asia namely University of Montpellier, Universidad de Murciq University
of Eastern Finland, Joanneum University of Applied Sciences, Far East University, University of East

Asi4 University of Malayq and Tatung University and School of Tourism Trisakti. The conference
was, therefore, al important step in research promotion and to provide a stage for scholars, researchers,

and academicians to exchange and share management and business administration knowledge. The
focused research works presented in this conference were thoss emphasizing on innovation responding
economic improvement of today's world. Those valuable works lvere selected and published in this
collection of proceedings with a hope fbr public benefit.

On behalf of Faculty of Management and Tourism, BuraphaUniversity, I would like to express
my sincere thanks to all alliances, participants, and attendants for driving this conference to achieve its
goal. I do hope that this conf-erence will be an urge to improving economic and social conditions which
also lead to sustainable development.

Assistant Professor S akchai S etamawat (Ph. D. )

Dean, Faculty of Management and Tourism

Burapha University

a
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Message from the Dean of

Faculty of Management and Tourism, Burapha University

Research and innovation are important tasks of academicians in educational institutes because

outcomes and benefits of both research and innovation help industry and society to develop, improve.

transform, and initiate new ways of practice which increase capacity and competitiveness of community

and country and keep sustainable development balanced. Considering this significance, Faculf of
Management and Tourism, Burapha Universif has been encouraging its instructors, students and

partners from both government and private sectors to produce research works and publicize them.

BMIC 4n was a result of a collaboration supported by members of our educational institute

alliances from Europe and Asia namely University of Mon@llier, Universidad de Murcia University
of Eastern Finland, Joarmeum University of Applied Sciences, Far East University. University of East

Asia, University of Malaya and Tatung University and School of Tourism Trisakti. The conference

was, therefore, an important step in research promotion and to provide a stage for scholars, researchers,

and academicians to exchange and share management and business administration knowledge. The

focused research works presented in this conference w-ere those emphasizing on innovation responding

economic improvement of today's world, Those valuable works were selected and published in this
collection of proceedings with a hope for public benefit.

On behalf of Faculty of Management and Tourisrn, Burapha University,Iwould liketo express

my sincere thanks to all alliances, participants, and attendants for driving this conference to achieve its
goal. I do hope that this conference will be an urge to improving economic and social conditions which
also lead to sustainable development.

As sistant Professor S akchai S etarnawat (Ph.D. )

Dean, Faculty of Management and Tourism

Burapha University
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academics? For example, I frequently use the
SACK model to differentiate between
educational domains (Skills, Attitudes, Concepts
and Knowledge). We need to provide academics

with essential teaching skills, change their
attitudes from teacher-centred to student-centred
to facilitate deep rather than rote learning,
establish fundamental educational conceptions
and provide knowledge of best practice. Small-
group teaching in context does lead to better
learning outcomes but it does have heavy
resource implications in terms of staff
numbers and class rooms.

The term 'cultural diversity' embraces
differences of ethnicity, religion, language, and
heritage; differences in national origin
(including both the dicho to my between
'local'and 'overseas' students, and the manifold
diversities riritt l" such student groups); and
differences in experience (such as previous
education). The result is that students approach
education from different starting points. Yet,
passionate and rigorous teaching must have

defined goals, and thus the diverse body of
students should share in an educational process

aiming at a common outcome.
Two key challenges for educators in the modern
university are:

I To generate a meaningful exchange
of ideas and interrelationships
between students of different cultural
backgrounds;

2 To meet the educational needs of all
students effectively, and achieve
unified goals, regardless of cultural
background.

The University is committed to providing
an excellent campus-based education and to the
centrality of teacher-student interaction in this
increasingly technological era. Ifthe notion ofa
campus as an exciting p,lace for students and their
teachers is to survive, however, the teacher-
student relationship needs regular re-
thinking and re-emphasizing. Many of the
academic staff teaching in universities are there
because ofthe high quality ofthe teaching they
experienced as students

II. LITERATURE REVIEW
It is our sincere hope that those using the
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iii. RESULT AND ANALYSIS
The emerging Quality Matters-focused

research follows trends of other online distance
education research: It is dominated by non-
interactive survey and questionnaire data
collection "predictor variables" of student
retention (defined as returned the following
semester) that were extrapolated from institutional
data (n:20,569) by the use ofeducational
analytics. While the QM-focused research is to be
applauded for establishing exciting baseline
information in the first decade of QM's existence.
specific challenges to be addressed are evident:

There is too much reliance on simple
surveys without control or analytical follow-up.
Using deeper learning analytical methodologies
would add value to study outcomes. There are still

identified in the webbased
online learning
literature and applied
those to a course which
was "initially a failure"
(p. 2a3). Issues addressed
were confusion of the
learner when "haphazard
integration" of CMS
features "did not match
course obj ectives"(OIiver,
1999; Kearsley,1997;
Collis, 1999; Grabowski
& Small, 199J were
cited); "practice
components were often
weak or missing (Gilbert
& Moore, 1998; Kidney
& Puckett, 2003 were
cited) (pp. 244-245);
activities and resources
did closely match
instructional pu{poses
(Kidney & Puckett, 2003;
Koszalka & Bianco, 2001;
Simonson et a1.,2003
cited); and "learners did
not see a connection
between the activities
they were completing" and
the overall objective

251
Table 1. Literature Support
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