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Message from the Dean of

Faculty of Management and Tourism, Burapha University

Research and innovation are important tasks of academicians in educational institutes because
outcomes and benefits of both research and innovation help industry and society to develop, improve,
transform, and initiate new ways of practice which increase capacity and competitiveness of community
and country and keep sustainable development balanced. Considering this significance, Faculty of
Management and Tourism, Burapha University has been encouraging its instructors, students and
partners from both government and private sectors to produce research works and publicize them.

BMIC 4™ was a result of a collaboration supported by members of our educational institute
alliances from Europe and Asia namely University of Montpellier, Universidad de Murcia, University
of Eastern Finland, Joanneum University of Applied Sciences, Far East University, University of East
Asia, University of Malaya, and Tatung University and School of Tourism Trisakti. The conference
was, therefore, an important step in research promotion and to provide a stage for scholars, researchers,
and academicians to exchange and share management and business administration knowledge. The
focused research works presented in this conference were those emphasizing on innovation responding
economic improvement of today’s world. Those valuable works were selected and published in this
collection of proceedings with a hope for public benefit.

On behalf of Faculty of Management and Tourism, Burapha University, I would like to express
my sincere thanks to all alliances, participants, and attendants for driving this conference to achieve its
goal. I do hope that this conference will be an urge to improving economic and social conditions which
also lead to sustainable development.

Assistant Professor Sakchai Setarnawat (Ph.D.)
Dean, Faculty of Management and Tourism

Burapha University
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Message from the Dean of

Faculty of Management and Tourism, Burapha University

Research and innovation are important tasks of academicians in educational institutes because
outcomes and benefits of both research and innovation help industry and society to develop, improve,
transform, and initiate new ways of practice which increase capacity and competitiveness of community
and country and keep sustainable development balanced. Considering this significance, Faculty of
Management and Tourism, Burapha University has been encouraging its instructors, students and
partners from both government and private sectors to produce research works and publicize them.

BMIC 4™ was a result of a collaboration supported by members of our educational institute
alliances from Europe and Asia namely University of Montpellier, Universidad de Murcia, University
of Eastern Finland, Joanneum University of Applied Sciences, Far East University, University of East
Asia, University of Malaya, and Tatung University and School of Tourism Trisakti. The conference
was, therefore, an important step in research promotion and to provide a stage for scholars, researchers,
and academicians to exchange and share management and business administration knowledge. The
focused research works presented in this conference were those emphasizing on innovation responding
economic improvement of today’s world. Those valuable works were selected and published in this
collection of proceedings with a hope for public benefit.

On behalf of Faculty of Management and Tourism, Burapha University, I would like to express
my sincere thanks to all alliances, participants, and attendants for driving this conference to achieve its
goal. I do hope that this conference will be an urge to improving economic and social conditions which
also lead to sustainable development.

Assistant Professor Sakchai Setarnawat (Ph.D.)
Dean, Faculty of Management and Tourism

Burapha University
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academics? For example, 1 frequently use the
SACK model to differentiate between
educational domains (Skills, Attitudes, Concepts
and Knowledge). We need to provide academics
with essential teaching skills, change their

J attitudes from teacher-centred to student-centred

to facilitate deep rather than rote learning,

establish fundamental educational conceptions

and provide knowledge of best practice. Small-

group teaching in context does lead to better

learning outcomes but it does have heavy

resource implications in terms of staff

numbers and class rooms.

The term ‘cultural diversity’ embraces
differences of ethnicity, religion, language, and
heritage; differences in national ~ origin
(including both the dicho to my between
‘local’and ‘overseas’ students, and the manifold
diversities Within such student groups); and
differences in experience (such as previous
education). The result is that students approach
education from different starting points. Yet,
passionate and rigorous teaching must have
defined goals, and thus the diverse body of
students should share in an educational process
aiming at a common outcome.

Two key challenges for educators in the modern
s to university are:

e ts of 1 To generate a meaningful exchange
s ieaching of ideas and interrelationships
pecing between students of different cultural
Qrments backgrounds;

ptions of 2 To meet the educational needs of all
e students effectively, and achieve

W ieacher’s
e ledge and
Emrming by
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R their

B wall vary
#rent and in
must be

me Quality

mmeal staff

Seaff

sNC

oy better unified goals, regardless of cultural
% ::;than background.
st undergo

The University is committed to providing

iy and an excellent campus-based education and to the
centrality of teacher-student interaction in this
esatc increasingly technological era. If the notion of a
poc campus as an exciting place for students and their
- ok teachers is to survive, however, the teacher-
Scademics

student relationship needs regular re-
thinking and re-emphasizing. Many of the
academic staff teaching in universities are there

workloads as
sy between

1 . because of the high quality of the teaching they
pblc. It experienced as students
@ msoluble.
== within our
s why not Il. LITERATURE REVIEW
: It is our sincere hope that those using the
g for
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QM rubric will resist the temptation to use 1t as a
simple behavioral checklist and instead use it as a

Jaunching pad to constructivist

leading to course improvement for the specific

course under review

Faculty oy FPeer T —
Development Course BT, SRR

e ; & Seidel (2001
Instituyions Reviews Bty

i

National Standar /
Rubrics/ Feedback
Training _
"y Course Meets &
Quality
. Expectations ¥
Youngblood.

Figure 1. Quality Matters Framework Trede, & DeCome
(Adopted from : Kayv Shattuek, D.Ed. Director of (2001)

Distance Learning Programs Blackboard

Adminisirator Carroll Commu
Westminster MD 410-386-841

This mirrors what much of the distance
education literature suggests as the direction
offered by the interactivity available with today’s
communication technologies (Saba, 2003).
General Review Standard: Assessment strategies
use established ways to measure effective

learning, assess student progre
stated learning objectives, and

essential to the learning process:

Eanes (2001} provided a “task-oriented
question construction
\ lwhccl based on Bloom’s
I

faxonomy” that provides

support
online

] Ianughlin
0

20

—

assessment. - ‘
suggested that evaluation L
n tasks be associated with.
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peer discussion
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nity College
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are designed as

Macdonald &
Twining (2002
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identified in the webbased
online learning

literature and applied
those to a course which
was “initially a failure”
(p- 243). Issues addressed
were confusion of the
learner when “haphazard
integration” of CMS
features “did not match
course objectives”(Oliver,
1999; Kearsley, 1997;
Collis, 1999; Grabowski
& Small, 1997 were
cited); “practice
components were often
weak or missing (Gilbert
& Moore, 1998; Kidney

$ & Puckett, 2003 were
cited) (pp. 244-245) ;
activities and resources
did closely match
instructional purposes
(Kidney & Puckett, 2003;
Koszalka & Bianco, 2001;
Simonson et al., 2003
cited); and “learners did
not see a connection
between the activities
they were completing” and
the overall objective

(p. 251).

Table 1. Literature Support

iii. RESULT AND ANALYSIS

The emerging Quality Matters-focused
research follows trends of other online distance
education research: It is dominated by non-
interactive survey and questionnaire data
collection “predictor variables” of student
retention (defined as returned the following
semester) that were extrapolated from institutional
data (n=20,569) by the use of educational
analytics. While the QM-focused research is to be
applauded for establishing exciting baseline
information in the first decade of QM’s existence,
specific challenges to be addressed are evident:

There is too much reliance on simple
surveys without control or analytical follow-up.
Using deeper learning analytical methodologies
would add value to study outcomes. There are still
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studics utilizing the publicly available, origi nal T.carning provides an ox L
2005 OM Rubric, which has now been refreshed public process of instructors <HEs T
and relined three times (2006, 2008, 2011). stody of teaching and learnin s

Qe wfien tne convead_ofhed uenden ol See
(OM Rubric, 1t 1s impossible to access the

annotations (explanation and examples for each v. SUMMARY
standard) which provide invaluable information to
a reviewer on the 41 specific standards. In It is an exciung e
addition, lack of understanding o[ all facets of the but care must be taken to =
Qil\-'i process can result in the findings being designed, implemented, and =
misconstrued. studies. Qualily Matters, 2 proas
The QM project views support [rom the design improvement and eva
%‘esearch litcrature as highly important for important component in an =
informing the continuous improvement process quality improvement an =
and for justifying changes made to effcet hope is that this article will =
improvements. It is hoped that compiling the further research on improve

available research literature as it relates to the QM
rubric will have the following beneficial cfTects: 1.
ey nss shesesessasdhenapes N adne
5t TR O et T SRRl T
srandards, . Suogest Prommising areas ol 1esearch
where additional empirical or conceptual support
would improve the QM rubric and process
specilically and advance the ficld in general; 3.
Uncover new areas or promising directions based
on curren( research trends.
V1. REFERENCES
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Anderson, T. (October 2003).
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Review of Researt
Distance Learning
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impact ol course design. Learmng_ anally“ucg and perceived lea
methodologies would greatly assist with this goal. courses: principle
Designing a study that is supported by a the SUNY learnir
scholarly review of the literature is a must for J. (Td.), On- Line
OM-focused research (0 MOvVe from privnariby N n:am\l oo T ffect
exploratory in nature nto theoretical and deeper. i T e
- e : : Faculty Satisfact
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